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ULwebCerts Tutorials 

Creating a MyHome Account 



Why Create a MyHome Account? 

• MyHome is where you will access ULwebCerts 
• Why is ULwebCerts important? 

• It provides a unique set of tools specifically designed to assist with 
compliance management  

• With ULwebCerts, you can: 
- Retrieve a copy of your Certificate of Compliance at anytime 
- Issue certificates online 
- Generate reports online 

- InvoiceAnalysis 
- Certificate Inventory Reports (Monitoring and Issuing) 
- Certificate of Compliance 



MyHome Account – General Information 

 

• Internet browser compatibility 
• MyHome will only run properly using Internet Explorer (most updated 

version) or Mozilla Firefox 
• Contact Information: 

• If you are experiencing problems or have questions regarding MyHome, please 
contact the MyHome Administrative Team: 

• accountassist.na@ul.com (email) 
• 1-877-854-3577 ext. 49512 (phone) 

• Creating your MyHome account: 2 Steps 
• Step 1: Register for MyHome 
• Step 2: Request access to your company’s proprietary information 

mailto:accountassist.na@ul.com


Step 1:  
How to Set Up your MyHome Account 
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Step 1: Register for a MyHome Account 
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• Begin by opening Internet Explorer or Mozilla Firefox 
 

• MyHome is only compatible with Mozilla Firefox or Internet 
Explorer (the most updated version) 

 

 

If you seem to be having technical issues while using 
MyHome, please verify that you are using a compatible 

internet browser 



Navigate to my.home.ul.com and click on 
‘Register Now’ 

You may also access MyHome from the ul.com by clicking the 
‘MyHome Login’ link located in the top right-hand corner 
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Complete the registration form by filling 
out all required fields 

• Required fields are 
indicated by bold text 

• After completing the 
registration form: 

• Read and accept the        
UL Terms of Use 

• Click ‘Create Account’ 
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Step 2: 
Request  Access to Proprietary Information 
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Request Access to Proprietary Information 

• Click the button (pictured below) located in the upper right 
hand corner of your MyHome homepage. 
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Requesting Access to Proprietary  
Information 
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*The Subscriber number and the applicant number are 
interchangeable and can be found in the upper right-hand corner of 
your Certificate of Compliance 
 

• Enter your 
Subscriber Number* 

 
• Click ‘Make Request’ 



To Access Your Company’s Proprietary 
Information - Gatekeeper 
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• If your company has not established a gatekeeper, please 
refer to the ‘Establishing a Gatekeeper’ tutorial 

• If your company has established a gatekeeper, he/she will 
authorize your request and grant you access*. 

 

 

 

*Alarm Certificates Services cannot grant access to company     
proprietary information  



Welcome to the ULwebCerts Portal! 

• Your registration is complete once the ‘ULwebCerts’ link 
appears under 'Quick Links' on your MyHome homepage. 
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Contact Us 

If you are having trouble creating your MyHome account, please 
contact the MyHome Administrative Team. 

• accountassist.na@ul.com 

• 1-877-854-3577 ext. 49512 

 

For questions regarding ULwebCerts, or any additional 
questions, please contact: 

• Your UL Auditor, or 

• Your local Certificate Services Office 

• USA - alarmcertificateservices@ul.com 

• Canada – trt.certificate@ul.com 
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Congratulations! You may now login 
to MyHome and access the 
ULwebCerts Portal. 

THANK YOU. 
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