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D Mark Electrical Safety Scheme
Scope and overview:
The D Mark is a Danish safety mark, indicating that the product has been tested and certified as being in compliance with the electrical safety requirements of European Standards with Danish national differences as well as any relevant associated IECEE CTL and/or ETICS OSM decisions. 

Electrical safety requirements are usually EN standards, harmonized under various European Directives; e.g., Low Voltage Directive, Machinery Directive, and Medical Device Directive (see note 2).
The D Mark is voluntary and is highly regarded by consumers and sends the signal that an independent third party has certified the product 

The D Mark Certificate entitles the holder to affix UL Demko’s registered electrical safety mark, the D Mark, on end products and components which, from a safety and constructional point of view, are identical with the tested and certified product. Only those products bearing the D Mark are considered certified. 

Also see the Promotion and Advertising Guidelines for the D Mark and the Service Terms for D-Mark Services.

The scope of the D Mark Certification Body is defined by the certification body staffs’ competencies as documented in the UL Technical Competency Database.
In order to obtain and maintain the D Mark certificate, an initial first time factory inspection as well as a yearly factory inspection is required at the customer’s production site. The Factory Inspections are performed using the CIG Factory Inspection Procedures.

The D Mark Certificate may also be based on successful review of certificates with accompanying test reports issued by certification bodies operating under the following schemes: IECEE CB Scheme, ETICS CCA Scheme and NCS Notification Scheme.

Note 1:
Products manufactured or sold by UL or one of its affiliates will not be certified by UL.
Note 2:
A standard used can also be the corresponding IEC version of the standard including the European Group differences and the Danish National Differences. Other European National Differences can be requested and included on the D Mark Certificate under additional information. 

Where no EN standard(s) exist, the relevant IEC standard(s) can be used, but when the corresponding EN standard(s) will be published, the validity of the D mark certificate will be reduced to the Date of Ratification of the particular EN standard(s).
Certification body:
UL International Demko A/S, a legal entity in the UL family of companies, is the only certification body that is authorized to operate the Scheme. The authorization is based on that it already operates as a Certification Body in compliance with ISO 17065 and serves as a Certification Body in IECEE CB Scheme, in the NCS Scheme or other Schemes.
Testing Laboratories:
Testing conducted as part of the D Mark certification activities shall be performed in accordance with the applicable requirements of EN/ISO/IEC 17025 and may be performed by one of the following:

i. UL CBTL and non-UL-owned CBTL operating within the scope of an associated UL NCB.

ii. UL Laboratories in the process of becoming a CBTL within the scope of an associated UL NCB and that have passed UL’s CBTL pre-assessment.


UL Laboratories qualified according to the UL Mark Product Safety Certification Scheme Laboratory Site Qualification policy and having documented scope of capability.


iii. External third party laboratories that are: 

a)  UL THIRD PARTY TEST DATA PROGRAM TPTDP Labs.


b)  UL WITNESSED TEST DATA PROGRAM WTDP Labs.


c)  UL PREFERRED PARTNER PROGRAM PPP Labs.


iv. Customer’s facilities in accordance with one of the following programs:


a) IECEE CB Scheme/ECS Manufacturers’ Testing Program TMP/WMT, Third Party Utilization of Customers’ Testing Facilities Stage 1/Stage 2 and special UL subcontracting – WST Procedures.  


b) IECEE CB Scheme Third Party Utilization of Customers' Testing Facilities Stage 3 and 4.


c) The UL Mark Data Acceptance Program (DAP) participants: 
CLIENT TEST DATA PROGRAM (CTDP) Labs.
WITNESSED TEST DATA PROGRAM (WTDP) Labs.
TOTAL CERTIFICATION PROGRAM (TCP) Labs.


Note: Customers already participating in any of the above programs and having the applicable standard(s) in scope can operate under the Program without further assessment.

Contracts:
The customer shall sign the Global Services Agreement, GSA.
Activities included in the D Mark certification scheme:
Application
The customer shall provide all necessary information to complete the certification process as required.  This information includes, but is not limited to the products to be certified, relevant drawings and schematics, the standards or other normative documents to be applied (may require consultation with UL), and the physical location of the customer and all production sites that will be producing the product or parts used in the product.

Application Review
UL shall conduct an application review to ensure that UL has received the needed information and that UL has the capabilities and competencies (testing, evaluation, certification and inspection) to conduct the D Mark certification.

Evaluation
The evaluation is carried out in accordance with the requirements of ISO 17065 and the requirement in this document, as further detailed in the  sections “Scope and overview” and “Testing Laboratories”.

Evaluation results shall be documented in IECEE CB Scheme Test Report Forms.

Components that has an influence on the safety of the product can be accepted if the relevant evidence of compliance is provided, reviewed and found acceptable during the evaluation, as required by IECEE OD-2039. The evidence for compliance shall be kept on record.

Review 
The certification body shall conduct a review of the results of the evaluation to verify that products comply with the applicable certification requirements.  

Certification decision
The Certification Body shall make the certification decision based on all information related to the evaluation, its review and any other relevant information available.
Certification documentation
The Certification Body shall provide the customer with the D Mark Certificate and Test Report, the latter documenting the results found during the evaluation.

Validity of the D Mark Certificate
The D Mark Certificate is valid for 10 years, provided:

a. The applicable European electrical safety standard(s) used, as basis for the certification, is(are) still valid 

b. Factory inspection is completed satisfactorily 

c. Applicable fees (annual fee, individual inspections fees are paid 

d. There are no modifications on the product

e. The D Mark Service Terms are fulfilled

f. Certificates issued using IEC standards can only be valid 3 year.

Surveillance

Surveillance System
The Scheme's surveillance system is called Factory Inspection (FI), and procedures describing how to handle Factory Inspection shall be in accordance with the CIG Factory Inspection Program, as described below. Factory Inspection shall be established for each production site and shall be performed using the CIG Factory Inspection documents, see Factory Inspection Resources.

First Factory Inspection
A first factory inspection must be conducted within 90 days of the issuance of the D Mark Certificate and must use the CIG 023 Inspection documentation. 

First factory inspection is conducted by UL, but may be subcontracted to other organizations having an agreement with UL. Additionally Factory Inspection reports conducted by signatories to the CENELEC Certification Agreement are acceptable conditioned upon successfully review.

Factory Inspection reports coming from factories already covered by the CIG Inspection Program covering the applicable category can be recognized as the first factory Inspection for the D Mark Certification.  

Routine Inspection
Routine Inspections are conducted at least once per year in accordance with the CIG Factory Inspection Program.

Routine Factory inspection is conducted by UL, but may be subcontracted to other organizations having an agreement with UL. Additionally Factory Inspection reports conducted by signatories to the CENELEC Certification Agreement are acceptable conditioned upon successfully review.

Surveillance documentation
The Certification Body shall provide the customer with the CIG Factory Inspection report documenting the results found during the inspection

Market Surveillance
The certification body may also conduct routine market surveillance of certified products. Customers wishing to report a concern about a product in the marketplace bearing the D Mark shall follow the directions in this link:  https://www.ul.com/customer-resources/market-surveillance-department/market-surveillance/
Ownership, Use and Control of the D Mark:
The proper use of the D Mark Certificate and D Mark is described on the D Mark Certificate and further detailed in the D Mark Service Terms.
Directory of Certified Products:
The D Mark certification scheme does not require published public directory of certified products. All D Mark certificates must be registered in a certification database. Customers can contact UL Demko to obtain information about the validity of a D Mark certificate.
Changes to the Scheme:
Changes in certification requirements shall be communicated to interested parties.  Where UL is in control of the changes, the input of customers and other interested parties will be considered in deciding on the nature and effective date of the changes.  Where UL is not in control of the requirement changes and/or effective dates, UL shall proactively monitor the appropriate sources of information and shall ensure that all customers have been notified as early as possible. 
Changes affecting certification:
Changes in the standards or requirements for certification is the responsibility of the Certification Body to communicate to customers and to verify that they make any necessary adjustments by the specified effective date.

Record retention:
	Record ID
	Min. Retention Time
	Disposition

	D Mark Certificate  and Test Report including appendixes
	Min. 10 yrs. After expiry of issued certificate 
	Deletion

	Factory Inspection report and communication concerning solving Factory Inspection findings
	Minimum the last 2 yearly routine inspection CIG 023 Inspection Reports
	Deletion
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