November 2024 Accessibility and Usability Feature

Release

Exciting enhancements are on the way! UL Solutions is pleased to announce the release of
accessibility/usability features for the EHS Safety catalog. Starting in November, when you
launch our training, you may notice:

Highlights

1. A Closed Caption (CC) button added to the navigation bar. You will begin to see the CC
button to the right of the Play button. As closed captioning text is added to courses, the
button will change from inactive to active.
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2. Animproved Help page demonstrating how to navigate.
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Play/pause the course Page count
Mute/unmute the audio Move to the previous page
Access the audio transcript Move to the next page

Open/close the menu

The progress bar shows how much of the Select the Next arrow to
course you have completed start the presentation.

Close the menu

Search for a keyword or term used in the course

Go to a specific page

Access a glossary of terms used in the course

Access a list of resources; including linked files and job aids
Restart the page from the beginning

Save your location in the course and exit

This job aid is intended to provide you with supplemental information associated with UL Solutions courseware.
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3. Job aids and narration transcripts added to the course’s Resources section. You may
reference, download, save or print these files.
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4. Better viewability for mobile users with a feature that helps with scaling the course to the
maximum viewable size.

More to Come

At this time, we have assessed our courses against WCAG 2.2 Level A and AA Accessibility
guidelines and have begun retrofitting some titles.

While the retrofitted courses are not fully 508-compliant, we do offer a transcript of the audio,
and the text on screen can be read with assistive technology, such as screen-reader software.
Our courses also work with modern browser accessibility features, such as Chrome’s Live
Caption. These options meet the needs of our users today.

We plan to publish a voluntary accessibility statement when our assessments are finished. We
will also determine what additional accessibility features we can or will pursue in 2025.
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