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Life Sciences and Safety 2020 Course Updates 

December 2020 Course Updates 

Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

Major GCP20 ISO 14155: 
Obligations of 
Sponsors and 
Monitors 

QA/GMP Trainer “Clinical: Medical Device 
Library 
Medical Device Catalog” 

3.0 Updated to comply with latest GCP updates, 
included 3 new languages. 

Minor DEV41 Medical Device 
Packaging, 
Labeling, and 
Distribution 

QA/GMP Trainer “Clinical: Medical Device 
Library 
Medical Device Catalog” 

1.3 Updated label, labeling definitions in chapter 2, 
clarified UDI on page 6, added missing 
requirements for label contents on page 9 

Minor FDA51 QSIT 2 — The 
Management 
Controls 
Subsystem 

Medical Device “FDA Inspections and 
Enforcement Library 
Pharmaceutical Catalog” 

1.3 Added clarification to Quality Policy and 
Objectives Implementation, Organizational 
Structure to Inspectional Objective 3, FDA Review 
policies of Objective 6. 

Minor FDA52 QSIT 3 – The 
Design Controls 
Subsystem 

Medical Device “FDA Inspections and 
Enforcement Library 
Pharmaceutical Catalog” 

1.3 Calrified Applicability of Design Control to Class 1 
devices, updated sections on Review Design Plan, 
Inspectional Objectives 4, 7, 8, & 15. 

Minor LAV14 Antitrust Law and 
Competitor 
Relationships 

Corporate 
Compliance 

“HR Compliance & Risk 
Management Library 
HealthCare Catalog 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.4 Clarified legal section, reorganized course for 
better continuity 

Minor MAPD02 MAPD: Enrollment Corporate 
Compliance 

“HealthCare Catalog 
Medicare Advantage 
Library 
Medicare Part D Library” 

10.1 Updated to include latest data on MA & MAPD 
plans 

Minor PS5-00231 Egress and 
Emergency Action 
Plans (US) 

General Safety 
and 
Manufacturing 

Safety Catalog N/A Test update 

Minor PS5-00259 Sexual 
Harassment and 
Abusive Conduct 
Prevention for 
Managers 
(California AB 
1825 and 2053) 

Employment 
Liability 

Safety Catalog N/A Image update 
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Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

Minor PS5-00855 Cleaning Up Small 
Chemical Spills 

General Safety 
and 
Manufacturing 

Safety Catalog N/A Image update 

Minor PS5-
100770 

Preventing Slips, 
Trips and Falls 
(Spanish) 

General Safety 
and 
Manufacturing 

Safety Catalog N/A Test update 

Minor PS5-
102022 

Preventing Cuts 
and Puncture 
Wounds (Spanish) 

General Safety 
and 
Manufacturing 

Safety Catalog N/A Test update 

Minor PS5-
102209 

Slips, Trips and 
Falls for 
Construction 
(Spanish) 

Construction Safety Catalog N/A Test update 

Minor PS5-
102661 

Latex Allergy 
Awareness 

General Safety 
and 
Manufacturing 

Safety Catalog N/A Functionality updates; interface upgrade 

Revision EHS14 Computer 
Workstation Safety 

“EHS Manager 
Corporate 
Compliance 
HR Compliance 
& Risk 
Management” 

“Ethics & Corporate 
Responsibility Library 
HR Compliance & Risk 
Management Library 
HealthCare Catalog 
Pharmaceutical Catalog 
Medical Device Catalog” 

2.3 Updated for question content clarification 

Revision FDA54 QSIT 5: The 
Production and 
Process Controls 
Subsystem 

Medical Device “FDA Inspections and 
Enforcement Library 
Pharmaceutical Catalog” 

1.3 Revoved prerequistes & formatting issues 

Revision GCP25 Laboratory 
Specimens for 
Clinical Research 

QA/GMP Trainer “Clinical: Medical Device 
Library 
Clinical: Pharmaceutical 
Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.4 Updated weblinks in course 

Revision MDSM02 Reporting Adverse 
Events for Medical 
Devices 

Medical Device “Medical Device – Sales 
& Marketing Library 
Medical Device Catalog” 

2.0 Updated formatting issue 

Retire PS5-00463 Confined Space 
Hazards for 
Canada 

– – – Low utilization 

Retire PS5-
100554 

Fire Extinguisher 
Safety for Canada 

– – – Low utilization 
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Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

Retire PS5-
100515 

Industrial 
Ergonomics for 
Canada 

– – – Low utilization 

Retire PS5-
100505 

Office Ergonomics 
for Canada 

– – – Low utilization 

 

November 2020 Course Updates 

Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

New PS5-
100747_LS
C 

Access to Medical 
and Exposure 
Records for 
Employees (US) 

Awareness; 
General Safety 
and 
Manufacturing 

0 0.0 The law requires your employer to provide you with 
access to your medical and exposure records. Why 
should you care? How do you get access? Take 
this course to find out! This course is ideal for all 
employees. 

New PS5-
102574_LS
C 

Drug and Alcohol 
Awareness 

Awareness; 
Drug and 
Alcohol Policies; 
Health and 
Wellness; 
Employment 
Liability; 
Transportation 
Safety 

0 0.0 Substance abuse causes harm to more people than 
just the abuser. This course teaches workers what 
substance abuse is and it outlines the costs of 
substance abuse to employers. It also provides 
facts about commonly abused substances and how 
to reduce the risks of substance abuse. Ideal 
learners are all employees, including managers and 
supervisors. 

New PS5-
103059 

Food Service and 
Distribution – 
HACCP Overview 
(US) 

Food Services 
and Distribution 
Safety 

Safety Catalog 0.0 The Centers for Disease Control and Prevention 
(CDC) estimates that, every year, millions of people 
in the United States become ill from pathogens in 
food. The number of illnesses would be even higher 
if the Food and Drug Administration had not 
adopted a food safety program focused on 
preventing hazards that cause foodborne illnesses 
by applying science-based controls at every critical 
point in the process, from raw materials to finished 
products. This program is appropriately called 
Hazard Analysis and Critical Control Points, or 
HACCP. This training provides an overview of the 
HACCP process. Ideal learners are anyone who 
works in or is associated with food service and 
distribution. 
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Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

New PS5-
103089 

Hearing 
Conservation 
Awareness 
(Spanish) 

Awareness; 
General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Did you know that most noise-related hearing loss 
is completely preventable? In this course you will 
learn about the noise risks in your workplace and 
what you need to do to protect your hearing. Ideal 
learners include all employees who work with noisy 
tools or equipment or in loud environments. 

New PS5-
102404_LS
C 

Office Ergonomics 
Awareness 

Awareness; 
Ergonomics; 
General Safety 
and 
Manufacturing 

0 0.0 We have all felt aches and pains from bad posture, 
repetitive work, and sitting or standing in one 
position for extended periods. Working in an office 
can take a toll on your muscles, but proper 
ergonomics can make you more comfortable and 
efficient. The goal of this course is to assist you in 
evaluating and modifying your office work 
environment to reduce ergonomic risk. Ideal 
learners include office workers. 

Major DEV40 Design Control 
Regulations for 
Medical Device 
Manufacturers 

QA/GMP Trainer “Medical Device Catalog 
Medical Device GMPs 
Library” 

4.0 corrected ISO 14971 to the latest version standard, 
added additional information to the “importance” 
section, updated design history file, added 
additional requirements to design inputs, added 
additional requirements to design review, added 
important point (design outputs meets design 
inputs) to design verification. Added multiple 
languages: EFR, ESP, GER, JPN, SCH. 

Major DIETARY0
5 

Dietary 
Supplements ─ 
cGMP 
Requirements for 
Quality Control 

Dietary 
Supplements 

Dietary Supplements 
GMPs Library 

4.0 Added content on the importance of, and knowing 
how to react to, FDA Inspections. 

Major ETHICS15 Privacy and Data 
Protection 

All Industries “Ethics & Corporate 
Responsibility Library 
Pharmaceutical Catalog” 

4.0 Updated section on Data Shield, and how it relates 
to EU data concerns. 

Major MAPD01 Medicare Health 
Plan and PDP: 
Fraud, Waste, and 
Abuse 

Corporate 
Compliance 

“HealthCare Catalog 
Medicare Advantage 
Library 
Medicare Part D Library” 

7.0 Refreshed wording for FWA, updated marketing 
requirements to be consistent with MCMG. 
Removed section on FDR training. 

Major MAPD02 MAPD: Enrollment Corporate 
Compliance 

“HealthCare Catalog 
Medicare Advantage 
Library 
Medicare Part D Library” 

10.0 Updated to reflect the CMS updates from August 
2020 

Major MDSM02 Reporting Adverse 
Events for Medical 
Devices 

Medical Device “Medical Device – Sales 
& Marketing Library 
Medical Device Catalog” 

2.0 Updated to include major update to the MDR 
including: Congressional intent, electronic 
reporting, initial reporting, and reporting timelines. 
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Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

Major MSALES01 Medicare Plan: 
Broker and Agent 
Training — 
Broker/Agent 
Requirements 

Health Plan 
Compliance 
Trainer 

“Medicare Broker/Agent 
Training Library 
HealthCare Catalog” 

7.0 Updated wording throughout, government 
regulation citations, sections on Termination 
reporting, beneficiary notification for unlicensed 
agents, and penalty amounts for false claims 
violations. 

Major PARTD05 Medicare Part D: 
PDP Enrollment 

Health Plan 
Compliance 
Trainer 

“HealthCare Catalog 
Medicare Part D Library” 

13.0 CMS Guidance updates issued August 2020 

Major PARTD10 Medicare Part D: 
Coordination of 
Benefits and True 
Out-of-Pocket 
Facilitation 

Health Plan 
Compliance 
Trainer 

“HealthCare Catalog 
Medicare Part D Library” 

9.0 Updated to include most recent CMS guidance 

Minor BIMO06 BIMO: In Vivo 
Bioequivalence 
Program Part I 

Clinical Quality 
Manager 

“Medical Device Catalog 
Pharmaceutical Catalog 
FDA BIMO Course 
Library” 

2.2 Added Chinese, and updated minor coding issues 

Minor BIMO07 BIMO: In Vivo 
Bioequivalence 
Program Part II 

Clinical Quality 
Manager 

“Pharmaceutical Catalog 
Medical Device Catalog 
FDA BIMO Course 
Library” 

2.2 Added Chinese, and updated minor coding issues 

Minor COVID19_
LSC 

Coronavirus 
Disease 2019 
(COVID-19) 

“General Safety 
and 
Manufacturing 
Health and 
Safety 
Management” 

N/A 1.3 Updated to include latest findings 

Minor DEV44 Review of Basic 
Statistical 
Techniques 

Review of Basic 
Statistical 
Techniques 

“Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog 
Medical Device Catalog 
Medical Device GMPs 
Library” 

1.2 Added Chinese, and updated minor coding issues 

Minor DEV46 Complaint 
Management for 
Medical Device 
Manufacturers 

QA/GMP Trainer Medical Device Catalog 2.2 Added general criteria to CAPA initiation, 
requirement of “formally designated unit and 
servicing activity to Managing Complaint Files 
section, added “correction” and criteria to Managing 
Complaint Files, and information to MDR 
Background. 

Minor DIETARY0
6 

Dietary 
Supplements – 

Dietary 
Supplements 

Dietary Supplements 
GMPs Library 

2.1 Provided additional data on FDA warning leter 
content and Record keeping requirements. 
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Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

Requirements for 
Records and 
Recordkeeping 

Minor FDA01 Food and Drug 
Law: FDA 
Jurisdictions 

QA Auditor “FDA Inspections and 
Enforcement Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.4 Added Chinese 

Minor FDA02 Food and Drug 
Law: Prohibited 
Actions 

QA Auditor “FDA Inspections and 
Enforcement Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.3 Added Chinese translation 

Minor FDA03 Food and Drug 
Law: Judicial 
Actions 

QA Auditor “FDA Inspections and 
Enforcement Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.3 Added Chinese, and updated minor coding issues 

Minor FDA04 Food and Drug 
Law: Criminal Acts 
Violations 

QA Auditor “FDA Inspections and 
Enforcement Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.3 Added Chinese, and updated minor coding issues 

Minor ICHREG01 ICH Q7: 
Introduction and 
Quality 
Management 

Pharmaceutical “Pharmaceutical GMPs 
Library 
Global Regulatory 
Library” 

2.1 Added Chinese, and updated minor coding issues 

Minor MA27 Medicare 
Advantage: 
Administration and 
Management 

Corporate 
Compliance 

“HealthCare Catalog 
Medicare Advantage 
Library” 

6.1 Additional language has been added to elaborate 
on which Federal laws and regulations must be 
followed. Language has also been added regarding 
the reporting requirements to ensure that the plan’s 
operating systems have the capability to produce 
the data that must to submitted to CMS 

Minor MAPD04 MAO/PDP: 
Compliance 
Program 
Guidelines 

Corporate 
Compliance 

“HealthCare Catalog 
Medicare Advantage 
Library 
Medicare Part D Library” 

4.2 Added a statement to the training that CMS has 
begun referring to FWA as Fraud and Abuse 

Minor PHDV61 GxPs QA/GMP Trainer “Clinical: Medical Device 
Library 
Clinical: Pharmaceutical 
Library 
Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.7 Included note on ATMPs, clarified phases applying 
to drug candidates 
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Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

Minor PHDV80 PHDV80 QA/GMP Trainer “Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog 
Medical Device Catalog 
Medical Device GMPs 
Library” 

2.1 Added Chinese, and updated minor coding issues 

Minor PHDV81 Principles of 
Sterilization 

Medical Device “Medical Device GMPs 
Library 
Pharmaceutical GMPs 
Library 
Medical Device Catalog 
Pharmaceutical Catalog” 

5.1 Added Chinese, and updated minor coding issues 

Minor PHDV82 High Purity Water 
Systems 

QA/GMP Trainer “Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog 
Medical Device Catalog 
Medical Device GMPs 
Library” 

2.4 Added Chinese, and updated minor coding issues 

Minor PS5-00610 Fire Watch General Safety 
and 
Manufacturing 

Safety Catalog N/A Post test updates 

Minor PS5-00612 Hot Work (US) General Safety 
and 
Manufacturing; 
Health and 
Safety 
Management 

Safety Catalog N/A Post test updates 

Minor PS5-00878 Lead Poisoning 
(US) 

General Safety 
and 
Manufacturing; 
Construction 

Safety Catalog N/A Post test, imagery updates 

Minor PS5-
100552 

Hot Work General Safety 
and 
Manufacturing; 
Health and 
Safety 
Management 

Safety Catalog N/A Post test updates 

Minor PS5-
100553 

Electrical Safety 
and 
Lockout/Tagout 
(LOTO) 

General Safety 
and 
Manufacturing 

Safety Catalog N/A Text, audio, image update 
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Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

Minor PS5-
100747 

Access to Medical 
and Exposure 
Records for 
Employees (US) 

Awareness; 
Employment 
Liability 

Safety Catalog N/A Text/audio updates 

Minor PS5-
101766 

Aerial and Scissor 
Lifts 

General Safety 
and 
Manufacturing 

Safety Catalog N/A Post test updates 

Minor PS5-
101771 

Fire Watch 
(Spanish) 

General Safety 
and 
Manufacturing 

Safety Catalog N/A Updated fire watch content (regulation changed 
time requirements from 30 to 60 minutes). Reduced 
post test questions to 10. 

Minor PS5-
102196 

Health Hazards in 
Construction: 
Asbestos 
Awareness 

Construction Safety Catalog N/A Text, audio, post test updates 

Minor PS5-
102201 

Hot Work for 
Construction 

Construction; 
Health and 
Safety 
Management 

Safety Catalog N/A Post test updates 

Minor PS5-
102276 

Hot Work 
Awareness 

Awareness; 
General Safety 
and 
Manufacturing; 
Health and 
Safety 
Management 

Safety Catalog N/A Post test updates 

Minor PS5-
102408 

Mobile Elevated 
Work Platforms 
Awareness 

Awareness; 
General Safety 
and 
Manufacturing 

Safety Catalog N/A Previously titled Aerial and Scissor Lifts 
Awareness, added mobile elevated work platform 
information, test updates 

Minor PS5-
102423 

Hot Work for 
Construction 
(Spanish) 

Construction; 
Health and 
Safety 
Management 

Safety Catalog N/A Updated fire watch content (regulation changed 
time requirements from 30 to 60 minutes). 

Minor PS5-
102579 

HAZWOPER 
Refresher Training 
– Module 5 – 
Toxicology (US) 
(Spanish) 

General Safety 
and 
Manufacturing 

Safety Catalog N/A Post test, link updates 

Retireme
nt 

PS5-00106 Servicing Tires and 
Rims (US) 

0 0 0.0 Low utilization 
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Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

Retireme
nt 

PS5-00560 Food Service and 
Distribution – 
HACCP Overview 
(US) 

0 0 0.0 Replaced with PS5-103059 Food Service and 
Distribution – HACCP Overview (US) 

Retireme
nt 

PS5-00714 Domestic 
Preparedness 
Awareness 
Overview (US) 

0 0 0.0 Low utilization 

Retireme
nt 

PS5-01011 Spray Finishing 
(US) 

0 0 0.0 Low utilization 

Retireme
nt 

PS5-01067 Vehicle Inspection 
for Heavy 
Equipment (US) 

0 0 0.0 Low utilization 

Retireme
nt 

PS5-01190 Grounding 
Fundamentals (US) 

0 0 0.0 Low utilization 

Retireme
nt 

PS5-01373 Safe Backing and 
Turning (US) 

0 0 0.0 Low utilization 

Retireme
nt 

PS5-
102605 

Hearing 
Conservation 
Awareness (US) 
(Spanish) 

0 0 0.0 Replaced with PS5-103089 Hearing Conservation 
Awareness (Spanish) 
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October 2020 Course Updates 

Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

New CREATE0
1_LSC 

How to Edit a UL 
CREATE Course 

All Industries N/A 1.0 In this course, you will learn how to make changes 
to UL CREATE courses. This course will cover the 
different aspects of editing a course including 
modifying content and interactions. 

New PS5-
100312_L
SC 

Safety Orientation 0 General Safety and 
Manufacturing 

n/a This employee safety program is much more than 
an examination of set rules. It is a common-sense 
approach to the prevention of injuries and illness 
through proper training. Ideal learners are new 
employees. 

New PS5-
102178_L
SC 

Fall Protection 
Awareness 

0 Awareness; General 
Safety and 
Manufacturing; 
Construction 

n/a Each year, many workers are hurt or killed as a 
result of falls in the workplace. Falls are usually 
complex events that involve a variety of factors. 
This training will cover systems and procedures 
designed to prevent falls off, onto or through 
working levels. Ideal learners are workers who 
work at heights. 

New PS5-
102300_L
SC 

Preventing Slips, 
Trips and Falls 
Awareness 

0 Awareness; General 
Safety and 
Manufacturing; 
Construction 

n/a At best, slipping and tripping is embarrassing. 
Often, it leads to strains and sprains. At worst, it 
causes serious injury or even death. Preventing 
slips, trips and falls is easy, but often ignored in the 
daily routine of trying to get work done quickly and 
efficiently. This course defines slips, trips and falls 
and details how you can avoid them. Ideal learners 
include all employees. 

New PS5-
102385_L
SC 

Confined Space 
Hazards Awareness 

0 Awareness; General 
Safety and Manufacturing 

n/a If one of your co-workers passed out in a confined 
space, would you go in to rescue him? Can you be 
sure the air in the space is safe? This training will 
help you understand the risks associated with 
confined spaces. Do not take this information 
lightly. It can mean the difference between life and 
death! Ideal learners are all employees. 

New PS5-
102524_L
SC 

Defensive Driving 
Awareness 

0 Awareness; 
Transportation Safety 

n/a A split-second decision can change your life, 
especially when you are behind the wheel of a fast-
moving, heavy vehicle. Take this course to refresh 
your memory about safe driving practices – 
particularly what you need to do before and during 
your drive. Ideal learners are anyone who drives 
cars or small vehicles. 



LIFE SCIENCES AND SAFETY  2020 COURSE UPDATES 
 

  Proprietary and Confidential © 2021 UL LLC | 11  

Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

New PS5-
102609_L
SC 

Industrial 
Ergonomics 
Awareness 

0 Awareness; General 
Safety and Manufacturing 

n/a Jobs in an industrial environment can be physically 
demanding. Preventing work-related 
musculoskeletal problems depends on an 
ergonomically sound work environment, good work 
practices and employee awareness. This course 
will introduce common risk factors and methods to 
prevent musculoskeletal injury. Ideal learners 
include all industrial employees. 

Major DEV40 Design Control 
Regulations for 
Medical Device 
Manufacturers 

QA/GMP 
Trainer 

“Medical Device Catalog 
Medical Device GMPs 
Library” 

4.0 corrected ISO 14971 to the latest version standard, 
added additional information to the “importance” 
section, updated design history file, added 
additional requirements to design inputs, added 
additional requirements to design review, added 
important point (design outputs meets design 
inputs) to design verification, 

Major MAPD01 Medicare Health 
Plan and PDP: 
Fraud, Waste, and 
Abuse 

Corporate 
Compliance 

“.HealthCare Catalog 
Medicare Advantage 
Library 
Medicare Part D Library” 

7.0 Refreshed wording for FWA, updated marketing 
requirements to be consistent with MCMG. 
Revmoved section on FDR training. 

Major MAPD02 MAPD: Enrollment Corporate 
Compliance 

“HealthCare Catalog 
Medicare Advantage 
Library 
Medicare Part D Library” 

10.0 Updated to reflect the CMS updates from August 
2020 

Major PARTD05 Medicare Part D: 
PDP Enrollment 

Health Plan 
Compliance 
Trainer 

“HealthCare Catalog 
Medicare Part D Library” 

13.0 CMS Guidance updates issued August 2020 

Minor BIMO06 BIMO: In Vivo 
Bioequivalence 
Program Part I 

Medical Device 
Catalog 
PhClinical 
Quality 
Managerarmace
utical Catalog 
FDA BIMO 
Course Library 

“Medical Device Catalog 
Pharmaceutical Catalog 
FDA BIMO Course 
Library” 

2.2 Added Chinese, updated all links and removed 
prerequsite language 

Minor BIMO07 BIMO: In Vivo 
Bioequivalence 
Program Part II 

Clinical Quality 
Manager 

“Pharmaceutical Catalog 
Medical Device Catalog 
FDA BIMO Course 
Library” 

2.2 Added Chinese, updated all links and removed 
prerequsite language 

Minor COVID19
_LSC 

Coronavirus 
Disease 2019 
(COVID-19) 

General Safety 
and 
Manufacturing 
Health and 

N/A 1.3 Updated to include latest findings 
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Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

Safety 
Management 

Minor DIETARY
06 

Dietary 
Supplements ─ 
Requirements for 
Records and 
Recordkeeping 

Dietary 
Supplement 

Dietary Supplements 
GMPs Library 

2.1 Provided additional data on FDA warning leter 
content and Record keeping requirements. 

Minor FDA01 Food and Drug Law: 
FDA Jurisdictions 

QA Auditor “FDA Inspections and 
Enforcement Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.4 Added Chinese Language 

Minor PHDV61 GxPs QA/GMP 
Trainer 

“Clinical: Medical Device 
Library 
Clinical: Pharmaceutical 
Library 
Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.7 Included note on ATMPs, clarified phases applying 
to drug candidates 
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September 2020 Course Updates 

Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

New CREATE0
1_LSC 

How to Edit a UL 
CREATE Course 

All Industries N/A 1.0 In this course, you will learn how to make changes 
to UL CREATE courses. This course will cover the 
different aspects of editing a course including 
modifying content and interactions. 

New CREATE0
2_LSC 

How to Build a UL 
CREATE Course 

All Industries N/A 1.0 In this course, you will learn how to build an e-
learning course using UL CREATE. This course will 
walk you through adding pages, content and 
interactions. We will also cover applying themes, 
previewing your course, and publishing to your 
audience. 

New CREATE0
3_LSC 

Quick Guide to 
Editing a CREATE 
Course 

All Industries N/A 1.0 This course is a quick guide that shows users how 
to edit CREATE courses. 

New CREATE0
4_LSC 

CREATE Overview All Industries N/A 1.0 This course provides an introduction to the 
CREATE tool. 

New CREATE0
4_LSC_S
CH 

CREATE 概述 All Industries N/A 1.0 本课程是一本指南，向用户显示CREATE课程的概

述。 

New PHA82 cGMP Refresher: 
Pharmaceutical 
Quality System and 
Quality Culture 

Pharmaceutical Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog 

1.0 This course provides an overview of the 
Pharmaceutical Quality System (PQS) and 
addresses the importance of a quality culture. 

New PS5-
102275_L
SC 

Personal Protective 
Equipment (PPE) 
Awareness 

Safety Catalog Awareness; General 
Safety and Manufacturing 

NA Workplaces are designed to be relatively free from 
hazards. Hazards that cannot be eliminated are 
guarded to keep workers away. Workers wear their 
own form of guarding, or personal protective 
equipment (PPE), as a final layer of protection 
against workplace hazards. This course is ideal for 
all workers who use PPE. 

New PS5-
102406_L
SC 

Bloodborne 
Pathogens 
Awareness 

Safety Catalog Awareness; General 
Safety and Manufacturing 

NA If your job duties include even occasional contact 
with blood or other infectious materials, you are at 
risk for contracting potentially deadly, incurable 
diseases. Take this course to learn what 
bloodborne pathogens are and how you can protect 
yourself from them. Ideal learners include anyone 
who may be exposed to blood or other potentially 
infectious materials, including healthcare workers, 
custodians, maintenance staff, research personnel 
and construction workers. 
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Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

New PS5-
102514_L
SC 

Lab Safety 
Awareness 

Safety Catalog Awareness; Laboratory 
Safety 

NA A laboratory safety program depends on 
participation and cooperation from every employee. 
This course describes common hazards associated 
with laboratory environments and introduces ways 
to control and limit chemical exposure. Ideal 
learners are any employee who works in a 
laboratory environment. 

New PS5-
102596_L
SC 

Hearing 
Conservation 
Awareness 

Safety Catalog Awareness; General 
Safety and Manufacturing 

NA Did you know that most noise-related hearing loss 
is completely preventable? In this course you will 
learn about the noise risks in your workplace and 
what you need to do to protect your hearing. Ideal 
learners include all employees who work with noisy 
tools or equipment or in loud environments. 

Major BIMO01 Overview of FDA’s 
Bioresearch 
Monitoring Program 

Clinical Quality 
Manager 

Pharmaceutical Catalog 
Medical Device Catalog 
FDA BIMO Course 
Library 

5.0 Updated to include the reorganization of FDA, 
added reference material and added information on 
OBIMO. 

Major MA36 Medicare 
Advantage: Plan 
Benefit Package and 
Bid Pricing Tool 

Corporate 
Compliance 

HealthCare Catalog 
Medicare Advantage 
Library 

1.0 Japanese Added 

Major PHDV60 A Tour of FDA QA/GMP Trainer Clinical: Medical Device 
Library 
Clinical: Pharmaceutical 
Library 
Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog 
Medical Device Catalog 
Medical Device GMPs 
Library 

6.0 Updated to include recent organizational changes 
to FDA 

Minor BIMO02 BIMO: General 
Inspection 
Assignment Process 

Clinical Quality 
Manager 

Pharmaceutical Catalog 
Medical Device Catalog 
FDA BIMO Course 
Library 

2.2 Simplified Chinese Added 

Minor BIMO03 BIMO: Parts 50 & 56 
– Protection of 
Human Subjects and 
Institutional Review 
Boards (IRBs) 

Clinical Quality 
Manager 

Pharmaceutical Catalog 
Medical Device Catalog 
FDA BIMO Course 
Library 

3.1 Simplified Chinese Added 
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Course 
Code 

Course Title Industry Course Library Version Update Details 

Minor BIMO04 BIMO: Clinical 
Investigator (CI) 
Responsibilities 

Clinical Quality 
Manager 

Pharmaceutical Catalog 
Medical Device Catalog 
FDA BIMO Course 
Library 

3.1 Simplified Chinese Added 

Minor GCP01 GCP/ICH 
Obligations of 
Sponsors, Monitors, 
and Investigators 

Pharmaceutical 
Medical Device 

Clinical: Medical Device 
Library 
Clinical: Pharmaceutical 
Library 
Pharmaceutical Catalog 
Medical Device Catalog 

5.1 Chinese added 

Minor MAPD05 Special Needs 
Plans: Model of 
Care 

Corporate 
Compliance 

HealthCare Catalog 
Medicare Advantage 
Library 
Medicare Part D Library 

0.0 Course updated to include most recent CMS 
changes 

Minor PHDV86 Testing for Bacterial 
Endotoxins 

QA/GMP Trainer Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog 
Medical Device Catalog 
Medical Device GMPs 
Library 

2.1 Simplified Chinese Added 

Minor PHDV87 Environmental 
Control and 
Monitoring 

Medical Device 
Pharmaceutical 

Medical Device GMPs 
Library 
Pharmaceutical GMPs 
Library 
Medical Device Catalog 
Pharmaceutical Catalog 

5.1 Simplified Chinese Added 

Minor PS5-
00610 

Fire Watch General Safety 
and 
Manufacturing 

Safety Catalog NA Post test updates 

Minor PS5-
00612 

Hot Work (US) General Safety 
and 
Manufacturing; 
Health and 
Safety 
Management 

Safety Catalog NA Post test updates 

Minor PS5-
01208 

Basic Rigging 
Awareness 

Awareness; 
Construction 

Safety Catalog NA Image updates 

Minor PS5-
100552 

Hot Work General Safety 
and 
Manufacturing 

Safety Catalog NA Post test updates 
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Course 
Code 

Course Title Industry Course Library Version Update Details 

Minor PS5-
101276 

Fire Extinguisher 
Safety (German) 

General Safety 
and 
Manufacturing 

Safety Catalog N/A Image updates 

Minor PS5-
101279 

Fire Extinguisher 
Safety (Thai) 

General Safety 
and 
Manufacturing 

Safety Catalog N/A Image updates 

Minor PS5-
102201 

Hot Work for 
Construction 

Construction; 
Health and 
Safety 
Management 

Safety Catalog N/A Post test updates 

Minor PS5-
102276 

Hot Work 
Awareness 

Awareness; 
General Safety 
and 
Manufacturing; 
Health and 
Safety 
Management 

Safety Catalog N/A On-screen text and post test updates 

Retire PS5-
01450 

Latex Allergy N/A N/A N/A Replaced by PS5-102661 Latex Allergy Awareness 
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August 2020 Course Updates 

Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

NEW DEV65 cGMP Refresher – 
Medical Device 
Quality System and 
Quality Culture 

Health Care 
Catalog 

Medical Device 1.0 This course is a reminder of the importance of a 
quality system and culture for medical device 
manufacturers. Topics in this course include: 
Subsystems of the QSR, Management 
Responsibility and Risk Management, and 
Developing a Quality Culture. 

NEW PS5-
102016_L
SC 

Hazard 
Communication 
Awareness (US) 

Awareness; 
General Safety 
and 
Manufacturing 

Safety Catalog 1.0 Workers are near hazardous chemical products 
every day. This poses serious problems for workers 
and their employers. Hazard Communication 
(HazCom) training is designed to provide workers 
with the information they need to recognize and 
avoid exposure to hazardous chemicals. This 
course will introduce learners to the HazCom 
Standard as well as demonstrate how Safety Data 
Sheets (SDSs) and chemical labels help workers to 
prepare for hazards and react to exposures. 

NEW PAN03_C
ON_LSC 

Safe Return to Work 
for Construction 

Construction Safety Catalog 1.0 Recently the COVID-19 pandemic has affected 
your life at home and on the jobsite. This training is 
part of your employer’s efforts to ensure a safe and 
healthy jobsite. In it, you will learn about evaluating 
your health and taking precautions to prevent the 
spread of disease. This course is ideal for 
construction workers. 

Major GHC02 HP: Compliance 
Program General 
Session 

Health Plan 
Compliance 
Trainer 

“Healthcare: General 
Library; 
HealthCare Catalog” 

2.0 Updated requirement for distributing policies and 
procedures and Standards of Conduct, and 
completing general compliance and FWA training 
from within 90 days of hire to upon hire at 
orientation. 

Major LAV03 Fair Labor 
Standards Act 
(FLSA) and Equal 
Pay Act (EPA) 

HR Compliance 
& Risk 
Management 

“Ethics & Corporate 
Responsibility Library 
HR Compliance & Risk 
Management Library 
HealthCare Catalog 
Pharmaceutical Catalog 
Medical Device Catalog” 

2.1 Updated content to include rotation of cleaning 
agents and environmental swbbing pgograms. 

Major GHC06 Introduction to 
Specialty Pharmacy 
Management 

General Health 
Care 

Healthcare: General 
Library 

3.0 Updated qualifiers for specialty drugs, historical 
data, 
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Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

Major MA29 Medicare 
Advantage: 
Overview of the 
Medicare Program 

Corporate 
Compliance 

“HealthCare Catalog 
Medicare Advantage 
Library” 

6.0 Updated to reflect recent changes to minimum 
slaary requirements. 

Major MAPD02 MAPD: Enrollment Corporate 
Compliance 

“HealthCare Catalog 
Medicare Advantage 
Library 
Medicare Part D Library” 

1.1 Removed Prerequsites and series language 

Minor PS5-
102649 

Defensive Driving – 
Small Vehicles 
(Canadian French) 

Transportation 
Safety 

Safety Catalog 0.0 Test update 

Minor PS5-
102455 

Defensive Driving – 
Small Vehicles 
(Chinese) 

Transportation 
Safety 

Safety Catalog 0.0 Test update 

Minor PS5-
101314 

Defensive Driving – 
Small Vehicles 
(Dutch) 

Transportation 
Safety 

Safety Catalog 0.0 Test update and Course title updated to remove 
“International” 

Minor PS5-
100743 

Defensive Driving – 
Small Vehicles 
(Spanish) 

Transportation 
Safety 

Safety Catalog 0.0 Test update 

Minor PS5-
101315 

Defensive Driving – 
Small Vehicles 
(German) 

Transportation 
Safety 

Safety Catalog 0.0 Test update and Course title updated to remove 
“International” 

Minor PS5-
101017 

Using Eyewashes 
and Emergency 
Showers 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Functionality, post test updates 

Major PS5-
102596 

Hearing 
Conservation 
Awareness 

Awareness; 
General Safety 
and 
Manufacturing 

Safety Catalog 0.0 SME Review and update 

Minor PS5-
102132 

Fall Protection (US) 
(Spanish) 

General Safety 
and 
Manufacturing;C
onstruction 

Safety Catalog 0.0 Test update 

Minor PS5-
101274 

Fire Extinguisher 
Safety (Dutch) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Image update and update title to remove 
“International” 

Minor PS5-
100564 

Fire Extinguisher 
Safety (Spanish) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Image and audio update and update title to remove 
“International” 
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Update 
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Course 
Code 

Course Title Industry Course Library Version Update Details 

Minor PS5-
100825 

Continuously 
Improve for Safety 
Excellence (Czech) 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test update 

Minor PS5-
01026 

Warehouse Safety General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Image updates; reduced test questions to 10 

Minor PS5-
100827 

Continuously 
Improve for Safety 
Excellence (French) 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test update 

Minor PS5-
102604 

Fall Protection (US) 
(Canadian French) 

General Safety 
and 
Manufacturing; 
Construction 

Safety Catalog 0.0 Test update 

Minor PS5-
102133 

Hydrogen Sulfide 
(H2S) Awareness 

Awareness; 
General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Text, post test updates 

Minor PS5-
102204 

Fire Extinguisher 
Safety for 
Construction: Part 2 
– Using 
Extinguishers (US) 

Construction Safety Catalog 0.0 Image and functionality updates 

Minor BDL-
12010 

Advanced Safety 
Orientation for 
Managers and 
Supervisors in 
Construction (IACET 
CEU=2.7) 

Construction Safety Catalog 0.0 Updated suite to be consistent with changes made 
to OSHA 30 Construction suite 

Minor BDL-
12009 

Advanced Safety 
Orientation for 
Construction 
Industry (IACET 
CEU=0.9) 

Construction Safety Catalog 0.0 Updated suite to be consistent with changes made 
to OSHA 10 Construction suite 

Minor BDL-
12074 

Advanced Safety 
Orientation for 
General Industry 
(IACET CEU=0.9) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Updated suite to be consistent with changes made 
to OSHA 10 General Industry suite 

Minor PS5-
00295 

Preventing Back 
Injury 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Text, audio and image updates 
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Course 
Code 
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Minor PAN02_S
AN_LSC 

Preparing Buildings 
for Occupancy 
Following a 
Prolonged 
Shutdown: 
Sanitation/Janitorial 

All Industries Safety Catalog 0.0 Text updates 

Minor PAN01_Y
OU_LSC 

Safe Return to the 
Workspace: 
Preparing Yourself 

All Industries Safety Catalog 0.0 Text updates 

Minor PAN01_
WORK_L
SC 

Safe Return to the 
Workspace: 
Preparing Your 
Workspace 

All Industries Safety Catalog 0.0 Text updates 

Minor PAN01_S
HARE_LS
C 

Safe Return to the 
Workspace: Sharing 
Workspaces 

All Industries Safety Catalog 0.0 Text updates 

Minor PS5-
102241 

Confined Space 
Hazards (US) 
(Spanish) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test updates 

Minor PS5-
100824 

Continuously 
Improve for Safety 
Excellence 
(Chinese) 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test updates 

Minor PS5-
100826 

Continuously 
Improve for Safety 
Excellence (Dutch) 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test updates 

Minor PS5-
100828 

Continuously 
Improve for Safety 
Excellence 
(German) 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test updates 

Minor PS5-
100830 

Continuously 
Improve for Safety 
Excellence (Polish) 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test updates 

Minor PS5-
100831 

Continuously 
Improve for Safety 
Excellence 
(Portuguese) 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test updates 

Minor PS5-
101499 

Pre-Job Briefings 
(Japanese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test updates 
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Course Title Industry Course Library Version Update Details 

Minor PS5-
101497 

Pre-Job Briefings 
(French) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test updates 

Minor PS5-
100829 

Continuously 
Improve for Safety 
Excellence 
(Japanese) 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test updates 

Minor PS5-
100823 

Continuously 
Improve for Safety 
Excellence 
(Spanish) 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test updates 

Minor PS5-
100832 

Continuously 
Improve for Safety 
Excellence (Thai) 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test updates 

Minor PS5-
101498 

Pre-Job Briefings 
(German) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test updates 

Minor PS5-
101504 

Pre-Job Briefings 
(Thai) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test updates 

Minor PS5-
101317 

Defensive Driving – 
Small Vehicles 
(Portuguese) 

Transportation 
Safety 

Safety Catalog 0.0 Test updates and remove “International” 

Minor PS5-
101496 

Pre-Job Briefings 
(Dutch) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test updates 

Minor PS5-
102698 

Fire Prevention 
(Canadian French) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test updates 

Minor PS5-
100883 

Giving and 
Receiving Feedback 
(Dutch) 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test update and update title to remove “global” 

Minor PS5-
101278 

Fire Extinguisher 
Safety (Portuguese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Image update and update title to remove 
“International” 

Minor PS5-
101100 

Fire Prevention 
(Chinese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove 
“International” 

Minor PS5-
101094 

Fire Prevention 
(Dutch) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove 
“International” 
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Minor PS5-
101098 

Fire Prevention 
(Polish) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove 
“International” 

Minor PS5-
100884 

Giving and 
Receiving Feedback 
(Czech) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove “global” 

Minor PS5-
101071 

Giving and 
Receiving Feedback 
(French) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove “global” 

Minor PS5-
100880 

Giving and 
Receiving Feedback 
(Polish) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove “global” 

Minor PS5-
101204 

Giving and 
Receiving Feedback 
(Chinese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove “global” 

Minor PS5-
101093 

Fire Prevention 
(Czech) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test updates 

Minor PS5-
101096 

Fire Prevention 
(German) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove 
“International” 

Minor PS5-
100882 

Giving and 
Receiving Feedback 
(German) 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test update and update title to remove 
“International” 

Minor PS5-
100887 

Giving and 
Receiving Feedback 
(Japanese) 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test update and update title to remove 
“International” 

Minor PS5-
101102 

Fire Prevention 
(Thai) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove 
“International” 

Minor PS5-
101097 

Fire Prevention 
(Japanese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove 
“International” 

Minor PS5-
101099 

Fire Prevention 
(Portuguese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove 
“International” 

Minor PS5-
101495 

Pre-Job Briefings 
(Czech) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove “global” 
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Minor PS5-
101501 

Pre-Job Briefings 
(Portuguese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove “global” 

Minor PS5-
101502 

Pre-Job Briefings 
(Chinese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove “global” 

Minor PS5-
100881 

Giving and 
Receiving Feedback 
(Portuguese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove 
“International” 

Minor PS5-
102252 

Office Safety (US) 
(Spanish) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Reduce post test questions to 10, include (US) in 
course title 

Minor PS5-
100878 

Giving and 
Receiving Feedback 
(Spanish) 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test update and update title to remove “global” 

Minor PS5-
100885 

Giving and 
Receiving Feedback 
(Thai) 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test update and update title to remove “global” 

Minor DIETARY
03 

Dietary 
Supplements — 
cGMPS for 
Manufacturing 
Facilities and 
Equipment 

Dietary 
Supplements 

Dietary Supplements 
GMPs Library 

3.1 Updated content to include rotation of cleaning 
agents and environmental swbbing programs. 

Minor DIETARY
04 

Dietary 
Supplements: 
Production and 
Process Control 
System for 
Manufacturing 
Operations 

Dietary 
Supplements 

Dietary Supplements 
GMPs Library 

6.0 Updated to include CMS changes for Standards of 
Conduct and FWA training. 

Minor Dev59 Computerized 
Systems Inspections 
in the Medical 
Device Industry 

QA/GMP 
Trainer 

Pharmaceutical Catalog 
Medical Device Catalog 
Medical Device GMPs 
Library 
Global Regulatory Library 
MDSAP Library 

2.1 Updated references relating to CFR Part 111 

Minor Dietary01 Dietary 
Supplements — 
Packaging, 

Dietary 
Supplements 

Dietary Supplements 
GMPs Libray 

4.0 Updated to inlude Part D qualifications, biosimilar 
approvals, clarifications of physicians and 
prescribers, and updates to the United Benefit 
Advisors Health Plan Suvey. 
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Labeling, Holding, 
and Distribution 

Minor Dietary02 Dietary 
Supplements — 
Introduction to Part 
111 cGMPs 

Dietary 
Supplements 

Dietary Supplements 
GMPs Library 

3.2 Updated course description, references, and 
renamed chapters to closer to relate with the topic 
area. 

Minor MA38 Medicare 
Advantage: Claims 
Processing 

Corporate 
Compliance 

HealthCare Catalog 
Medicare Advantage 
Library 

7.1 Updated formreferences for UB40, clarified content 
of contract provisions, clarified COB process. 

Minor PARTD05 Medicare Part D: 
PDP Enrollment 
2020 

Health Plan 
Compliance 
Trainer 

HealthCare Catalog 
Medicare Part D Library 

2.1 Clarified general content and made several 
gramatical updates. 

Minor PHDV85 Pharmaceutical and 
Medical Device 
Supplier Quality 

QA/GMP 
Trainer 

Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog 
Medical Device Catalog 
Medical Device GMPs 
Library 

4.1 CEU, Prereq & series info removed. 

Minor QSR09 QS Regulation 9: 
Records 

Medical Device FDA Inspections and 
Enforcement Library 
Medical Device GMPs 
Library 
Pharmaceutical Catalog 
Medical Device Catalog 

1.1 Added clarification and requirements for Design 
History Files. 
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July 2020 Course Updates 

Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

New PS5-
102994 

Heat Stress 
(Chinese) 

General Safety 
and 
Manufacturing; 
Construction 

General Safety and 
Manufacturing; 
Construction 

1.0 It is easy to forget the danger that heat poses to the 
body, from sunburn and heat rash to heat stroke 
and death. Whether you work outside on hot days 
or in a foundry, mine, bakery or any other hot or 
humid environment, the key to preventing 
excessive heat stress is knowing the hazards of 
working in heat and the benefits of implementing 
proper controls and work practices. You will learn 
about all of these in this training. Ideal learners 
include all employees, managers and supervisors. 

New PS5-
102995 

Heat Stress (French) General Safety 
and 
Manufacturing; 
Construction 

General Safety and 
Manufacturing; 
Construction 

1.0 It is easy to forget the danger that heat poses to the 
body, from sunburn and heat rash to heat stroke 
and death. Whether you work outside on hot days 
or in a foundry, mine, bakery or any other hot or 
humid environment, the key to preventing 
excessive heat stress is knowing the hazards of 
working in heat and the benefits of implementing 
proper controls and work practices. You will learn 
about all of these in this training. Ideal learners 
include all employees, managers and supervisors. 

New PS5-
102997 

Heat Stress (Korean) General Safety 
and 
Manufacturing; 
Construction 

General Safety and 
Manufacturing; 
Construction 

1.0 It is easy to forget the danger that heat poses to the 
body, from sunburn and heat rash to heat stroke 
and death. Whether you work outside on hot days 
or in a foundry, mine, bakery or any other hot or 
humid environment, the key to preventing 
excessive heat stress is knowing the hazards of 
working in heat and the benefits of implementing 
proper controls and work practices. You will learn 
about all of these in this training. Ideal learners 
include all employees, managers and supervisors. 

New PS5-
30117 

Hydrogen Sulfide 
Safety Parts 1-2 
(US) (Canadian 
French) 

General Safety 
and 
Manufacturing 

General Safety and 
Manufacturing 

1.0 Hydrogen sulfide, or H2S, is a silent killer. Do you 
know where it is and how to protect yourself from 
it? In this course, you will get the answers to these 
questions. You will learn what H2S is, its 
characteristics and dangers, how we detect it, and 
what to do if you suspect it is present. This training 
is designed to supplement ANSI requirements and 
is intended to be an introductory training for H2S 
accepted practices. The courses are for any worker 
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who has the potential to be exposed to H2S at or 
above the exposure limit. These workers must 
receive this training prior to working in the toxic 
environment and as refresher courses on an annual 
basis thereafter. 

New PS5-
103019 

Pandemic 
Awareness 
(Spanish) 

All Industries, 
Health and 
Wellness 

All Industries, Health and 
Wellness 

1.0 When an outbreak or pandemic is in the news, 
there is no need to panic. There are specific things 
you can do to protect yourself and those around 
you from infection. Take this course to learn about 
what to look for and what to do during outbreaks 
and pandemics. This course is ideal for all learners. 

New PS5-
103007 

Process Safety 
Management: 
Incident Investigation 
(US) 

EHS Manager EHS Manager 1.0 Companies that are subject to the Process Safety 
Management (PSM) regulations are required to 
investigate each incident that resulted in, or could 
have resulted in, a catastrophic release of highly 
hazardous chemicals in the workplace. This course 
illustrates the importance of investigating incidents 
and communicating incident reports internally to 
ensure that similar incidents do not occur in the 
future. Topics in this course include: Types of 
Incidents, Investigation Plan, Investigations, 
Collecting Data, Causes, Corrective Actions, and 
Incident Report. In this course, learners will learn 
about the different types of incidents that must be 
investigated, when incidents should be reported, 
how to prepare incident reports, how to uncover 
root causes, and how to establish an effective 
system to implement corrective actions. 

New PS5-
103013 

Process Safety 
Management: 
Process Hazard 
Analysis (US) 

EHS Manager EHS Manager 1.0 Employers should perform appropriate Process 
Hazard Analysis (PHA) techniques in their 
workplace to ensure employee safety. This course 
describes Process Hazard Analysis techniques as 
part of the Process Safety Management (PSM) 
series. Topics in this course include: Controlling 
Process Hazards, Risk Assessment, PHA Methods, 
HAZOP Method, FMEA Method, FTA Method, PHA 
Reports, and Implementation. After completing this 
course, learners will be able to identify what a PHA 
is and recognize the different types of PHAs a 
company can perform. 
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New PS5-
102953 

Radiofrequency (RF) 
Training 

General Safety 
and 
Manufacturing 

General Safety and 
Manufacturing 

1.0 Radiofrequency (RF) is an invisible energy that we 
use in most wireless equipment and devices, such 
as those for communication and heating. Although 
it has many important uses, RF energy also has 
risks that you need to understand and avoid. Take 
this course to learn what RF energy is, where you 
may find it, its hazards, how to avoid them and 
what to do if you’ve been overexposed. This course 
is ideal for anyone who may be exposed to RF 
energy. 

New PS5-
102617_L
SC 

Office Safety 
Awareness 

Awareness; 
General Safety 
and 
Manufacturing 

Awareness; General 
Safety and Manufacturing 

1.0 Although accidents involving office personnel 
generally occur less frequently than mishaps to 
industrial workers, they do still occur and can result 
in serious injuries and even death. Everyone is 
responsible for office safety. This awareness 
course provides information you need to work safer 
in your office environment. Ideal learners are all 
office workers. 

New BDL-
12128 

HAZWOPER 8-Hr 
Refresher Training 
29 CFR 1910.120/29 
CFR 1926.65 
(Spanish) (IACET 
CEU=0.9) 

Suite Suite 1.0 Este curso está diseñado para profesionales que 
realizan operaciones con sustancias/residuos 
peligrosos y/o responden a emergencias con 
materiales peligrosos y que previamente hayan 
terminado el curso de certificación en HAZWOPER 
de 24 horas o 40 horas. Este programa de 
capacitación de 8 horas incluye más de 5 horas de 
temas específicos de HAZWOPER y casi 3 horas 
de contenido adicional como apoyo para el 
requisito de actualización anual de 8 horas en 
general. 

Major PS5-
00289 

Reasonable 
Suspicion Training 
for Alcohol and 
Substance Abuse 
(US) 

Drug and 
Alcohol Policies; 
Health and 
Safety 
Management; 
Employment 
Liability; 
Transportation 
Safety 

Safety Catalog 0.0 Text, audio and image updates. Added 
clearinghouse laws information. 

Major Ethics18 Preventing Sexual 
Harassment 

Corporate 
Compliance 

“Ethics & Corporate 
Responsibility Library 
HealthCare Catalog 
Pharmaceutical Catalog 

2.0 Updated definitions and examples throughout 
course. Added content and questions around 
prevention of sexual harassment in the workplace. 
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Medical Device Catalog 
“ 

Minor PS5-
101404 

Bench Grinder 
Safety (Chinese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update 

Minor PS5-
101407 

Bench Grinder 
Safety (French) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update 

Minor PS5-
101408 

Bench Grinder 
Safety (German) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update 

Minor PS5-
101412 

Bench Grinder 
Safety (Thai) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update 

Minor PS5-
102552 

Cold Stress 
(Chinese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update 

Minor PS5-
102554 

Cold Stress (French) General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update 

Minor PS5-
102556 

Cold Stress 
(German) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update 

Minor PS5-
102560 

Cold Stress (Italian) General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update 

Minor PS5-
102558 

Cold Stress 
(Japanese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update 

Minor PS5-
102557 

Cold Stress (Korean) General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update 

Minor PS5-
102559 

Cold Stress 
(Portuguese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update 

Minor PS5-
102553 

Cold Stress 
(Spanish) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update 
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Minor PS5-
100732 

Compressed Air 
Safety Awareness 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test and title update 

Minor PS5-
102456 

Defensive Driving – 
Small Vehicles 
(French) 

Transportation 
Safety 

Safety Catalog 0.0 Test update 

Minor PS5-
101316 

Defensive Driving – 
Small Vehicles 
(Polish) 

Transportation 
Safety 

Safety Catalog 0.0 Test update 

Minor PS5-
101273 

Fire Extinguisher 
Safety (Czech) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove 
“International” 

Minor PS5-
101275 

Fire Extinguisher 
Safety (French) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove 
“International” 

Minor PS5-
101277 

Fire Extinguisher 
Safety (Polish) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Test update and update title to remove 
“International” 

Minor PS5-
102664 

Fire Extinguisher 
Safety: Part 2 – 
Using Extinguishers 
(US) (Spanish) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Image updates 

Minor PS5-
00530 

HAZWOPER 
Refresher Training – 
Module 5 – 
Toxicology (US) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Post test update 

Minor PS5-
101855 

Office Ergonomics 
(Canadian French) 

Ergonomics; 
General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Image updates 

Minor PS5-
102432 

Office Ergonomics 
(Chinese) 

Ergonomics; 
General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Image updates 

Minor PS5-
102433 

Office Ergonomics 
(French) 

Ergonomics; 
General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Image updates 

Minor PS5-
102435 

Office Ergonomics 
(German) 

Ergonomics; 
General Safety 

Safety Catalog 0.0 Image updates 
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and 
Manufacturing 

Minor PS5-
102437 

Office Ergonomics 
(Japanese) 

Ergonomics; 
General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Image updates 

Minor PS5-
102436 

Office Ergonomics 
(Korean) 

Ergonomics; 
General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Image updates 

Minor PS5-
102438 

Office Ergonomics 
(Portuguese) 

Ergonomics; 
General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Image updates 

Minor PS5-
102225 

Office Ergonomics 
(Spanish) 

Ergonomics; 
General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Image updates 

Minor PS5-
01363 

Office Safety (US) General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Course title updated to include “(US)” 

Minor PS5-
102660 

Personal Protective 
Equipment (PPE) 
Overview (Canadian 
French) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Text, image updates 

Minor PS5-
102500 

Personal Protective 
Equipment (PPE) 
Overview (Chinese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Text, image updates 

Minor PS5-
102502 

Personal Protective 
Equipment (PPE) 
Overview (French) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Text, image updates 

Minor PS5-
102504 

Personal Protective 
Equipment (PPE) 
Overview (German) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Text, image updates 

Minor PS5-
102507 

Personal Protective 
Equipment (PPE) 
Overview (Italian) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Text, image updates 
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Minor PS5-
102506 

Personal Protective 
Equipment (PPE) 
Overview 
(Japanese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Text, image updates 

Minor PS5-
102505 

Personal Protective 
Equipment (PPE) 
Overview (Korean) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Text, image updates 

Minor PS5-
102508 

Personal Protective 
Equipment (PPE) 
Overview 
(Portuguese) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Text, image updates 

Minor PS5-
102501 

Personal Protective 
Equipment (PPE) 
Overview (Spanish) 

General Safety 
and 
Manufacturing 

Safety Catalog 0.0 Text, image and post test updates 

Minor PS5-
00314 

Workplace Violence 
Prevention 

Employment 
Liability; Health 
and Safety 
Management 

Safety Catalog 0.0 Image updates 

Minor PHA54 Collecting Samples 
and Establishing 
Limits for Cleaning 
Validation 

QA/GMP Trainer “Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog” 

3.1 Included Chinese Translation 

Minor PHA55 Documenting 
Validation Activities 

Medical Device “Medical Device GMPs 
Library 
Pharmaceutical GMPs 
Library 
Medical Device Catalog 
Pharmaceutical Catalog” 

3.3 Included Chinese Translation 

Minor PHDV72 Application of 
cGMPs to 
Microbiology 
Laboratories 

QA/GMP Trainer ” 
Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog” 

3.1 Unforced Highlighters & Included Chinese 
Translation 

Minor FDA37 Import Operations 1: 
Background 

QA/GMP Trainer “FDA Inspections and 
Enforcement Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

4.1 Updated all weblinks and fixed the tense regarding 
“new” regulations that are no longer new. 

Minor PHDV62 Good Laboratory 
Practices (GLPs) 

QA Auditor “Pharmaceutical Catalog 
Medical Device Catalog 

1.4 Included Chinese Translation 
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FDA Inspections and 
Enforcement Library 
Medical Device GMPs 
Library” 

Minor PHDV63 Understanding 
GMPs for Facilities 
and Equipment 

“Medical Device 
Pharmaceutical” 

“Medical Device GMPs 
Library 
Pharmaceutical GMPs 
Library 
Medical Device Catalog 
Pharmaceutical Catalog” 

4.3 Included Chinese Translation 

Minor PHDV68 Biotechnology: An 
Overview of 
Compliance 
Considerations 

QA/GMP Trainer “Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog” 

3.1 Included Chinese Translation 

Minor PHDV71 Principles of Aseptic 
Processing 

“Medical Device 
Pharmaceutical” 

“Pharmaceutical GMPs 
Library 
Aseptic Processing 
Library” 

6.2 Included Chinese Translation 

Minor PHA76 Role of the Qualified 
Person 

0 “Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog 
Medical Device Catalog 
Medical Device GMPs 
Library” 

2.1 UK content updated to include language for Brexit. 

Minor PHDV67 Laboratory Safety QA/GMP Trainer “Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog 
Medical Device Catalog 
Medical Device GMPs 
Library” 

2.1 Unforced Highlighters & Included Chinese 
Translation 

Minor PHA59 Failure 
Investigations for 
Pharmaceutical 
Manufacturers 

QA/GMP Trainer “Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog” 

4.1 Inforced Highlighters & Included Chinese 
Translation 

Minor PS5-
00729 

Resource 
Conservation and 
Recovery Act 
(RCRA) Part 2 (US) 

Environmental Safety Catalog 0.0 0 

Retired PS5-
100538 

Heat Stress 
(Chinese) 

n/a n/a n/a Replaced by PS5-102994 Heat Stress (Chinese) 
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Retired PS5-
102541 

Heat Stress (French) n/a n/a n/a Replaced by PS5-102995 Heat Stress (French) 

Retired PS5-
102543 

Heat Stress (Korean) n/a n/a n/a Replaced by PS5-102997 Heat Stress (Korean) 

Retired PS5-
00728 

Radiofrequency (RF) 
Training (US) 

n/a n/a n/a Replaced by PS5-102953 Radiofrequency (RF) 
Training 

Retired* EHS72 Process Safety 
Management: 
Incident Investigation 

n/a n/a n/a Replaced by PS5-103007 Process Safety 
Management: Incident Investigation (US). 

Retired* EHS78 Process Safety 
Management: 
Process Hazard 
Analysis 

n/a n/a n/a Replaced by PS5-103013 Process Safety 
Management: Process Hazard Analysis (US) 
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New PS5-
102453_
LSC 

First Aid Awareness Awareness; 
Health and 
Wellness 

Safety Catalog n/a Incidents requiring first aid can happen anywhere 
and at any time. The first response to such an 
incident is the most important. First aid given at 
the scene can improve the chances of survival 
and recovery of a victim. This course presents 
ways to respond to basic first aid situations until 
the emergency medical services (EMS) personnel 
arrive. Ideal learners are all employees. 

New PS5-
102860 

Rough Terrain Forklift 
Safety – Part 1: 
Readiness 

Construction; 
General 
Safety and 
Manufacturing 

Safety Catalog n/a The steps you take before operating a rough 
terrain forklift can make a huge difference in your 
safety during operation. Take this course to learn 
what rough terrain forklifts and their components 
are and how to make sure operators, areas, 
equipment and loads are properly prepared. This 
course is ideal for workers who will use rough 
terrain forklifts and their supervisors. 

New PS5-
102920 

Rough Terrain Forklift 
Safety – Part 2: 
Operation 

Construction; 
General 
Safety and 
Manufacturing 

Safety Catalog n/a Before you complete vital hands-on training about 
how to operate rough terrain forklifts, it’s helpful to 
understand some basic safe practices. Take this 
course for tips on safely starting the forklift and 
avoiding collisions and tip-overs. You will also 
learn about lifting and parking safely. This course 
is ideal for workers who will use rough terrain 
forklifts and their supervisors. 

New PS5-
102987 

Process Safety 
Management: 
Contractors (US) 

EHS Manager Safety Catalog n/a The Process Safety Management (PSM) 
regulation requires host employers and 
contractors to work together to manage process 
safety. This course defines different types of 
contractors and reviews special safety 
requirements for employers at multi-employer 
work sites. Topics in this course include: Types of 
Employers, Host Employers, Contract Employers, 
Responsible Parties, and Working Together. After 
completing this course, learners will be able to 
identify the different types of employers on a multi-
employer work site, recognize the responsibilities 
of host and contract employers, identify which 
party is responsible for safety, and identify how 
employers work together to protect their workers. 
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New PS5-
102989 

Process Safety 
Management: 
Management of 
Change (US) 

EHS Manager Safety Catalog n/a Management of Change (MOC) is a program 
designed to identify, evaluate, and prevent 
chemical releases that could result from changes 
in processes, procedures, or equipment. This 
course discusses MOC requirements that are part 
of the Process Safety Management (PSM) 
regulations. Topics in this course include: Change, 
Purpose, MOC Procedure, Change Request 
Form, and Implementation. After completing this 
course, learners will be able to recognize how and 
when they must use an MOC procedure, identify 
the components of a successful MOC procedure, 
and identify how companies use implementation to 
make sure their MOC procedure is adequate. 

New PS5-
102990 

Confined Space 
Awareness for 
Construction 
(Spanish) 

Awareness; 
Construction 

Safety Catalog n/a If one of your co-workers passed out in a confined 
space, would you go in to rescue him? Can you be 
sure the air in the space is safe? This training will 
help you understand the risks associated with 
confined spaces and the procedures your 
employer has in place to protect you and those 
around you. Do not take this information lightly. It 
can make the difference between life and death! 
Ideal learners are anyone who works in or around 
confined spaces on construction sites. 

New PS5-
102996 

Heat Stress (Italian) General 
Safety and 
Manufacturing
; Construction 

Safety Catalog n/a It is easy to forget the danger that heat poses to 
the body, from sunburn and heat rash to heat 
stroke and death. Whether you work outside on 
hot days or in a foundry, mine, bakery or any other 
hot or humid environment, the key to preventing 
excessive heat stress is knowing the hazards of 
working in heat and the benefits of implementing 
proper controls and work practices. You will learn 
about all of these in this training. Ideal learners 
include all employees, managers and supervisors. 

New PS5-
103002 

Process Safety 
Management: 
Mechanical Integrity 
(US) 

EHS Manager Safety Catalog n/a Inadequate mechanical integrity caused by unsafe 
process equipment can cause catastrophic events 
in chemical processing facilities. This course 
illustrates the importance of a Mechanical Integrity 
Program (MIP) that companies are required to 
follow in compliance with Process Safety 
Management (PSM) regulations to help prevent 
catastrophic events. Topics in this course include: 
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Mechanical Integrity Program, Preparation, 
Written Procedures, and Quality Assurance. After 
completing this course, learners will be able to 
recognize why a good MIP is important. They will 
also be able to identify the required elements of an 
MIP and recognize how to maintain the 
mechanical integrity of a process. 

New PS5-
103003 

Process Safety 
Management: Pre-
Startup Safety 
Review (US) 

EHS Manager Safety Catalog n/a “In many organizations today, companies have 
been cited for noncompliance with Process Safety 
Management violations. One of the most 
frequently cited is the lack of a Pre-Startup Safety 
Review (PSSR) when a new or modified system is 
introduced into a process. This course outlines the 
purpose of a startup, PSSR, and the process of 
arranging, planning and implementing PSSRs. 
Topics in this course include: Pre-Startup Safety 
Review (PSSR), Startup Types, and Performing a 
PSSR. After completing this course, learners will 
be able to define a PSSR, differentiate the two 
types of startups, and identify how companies 
perform PSSRs.” 

New PS5-
103004 

Benzene Safety (US) 
(Canadian French) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Benzene is an aromatic hydrocarbon which is 
produced by the burning of natural products. It is 
found in gasoline and other fuels, and is used in 
the manufacture of plastics, detergents, 
pesticides, and other chemicals. Benzene is a 
clear, colorless liquid with a pleasant, sweet odor. 
The odor of benzene does not provide adequate 
warning of its hazard. In fact, benzene can cause 
serious health problems that you must understand 
if you work with it. This module covers the hazards 
of benzene and how to work safely with benzene. 

New PS5-
103009 

Process Safety 
Management: 
Operating 
Procedures (US) 

EHS Manager Safety Catalog n/a Operating procedures are written instructions 
employees follow to safely perform their jobs in 
process operations. This course discusses the 
operating procedure requirements that are part of 
the PSM regulations. Topics in this course include: 
Operating Procedures, Scope, Reviewing 
Procedures, New Procedures, and Proper Format. 
After completing this course, learners will be able 
to identify operating procedures, identify how 
operating procedures manage the risks and 
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hazards associated with covered processes, and 
recognize how to develop operating procedures. 

New PS5-
103010 

Electrical Safety and 
Lockout/Tagout 
(LOTO) (French) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Working with electricity can be dangerous. 
Workers performing service or maintenance on 
machinery and equipment may be injured by the 
unexpected startup of the machinery or 
equipment, or release of stored electrical energy 
in the equipment. In fact, failure to lock out 
machinery before working on it is a major cause of 
injury and death. These deaths and injuries can be 
prevented by establishing and following an 
effective lockout/tagout program. This training will 
tell you more about electrical hazards, safe 
practices when working with electricity, and the 
lockout/tagout program and how it can save your 
life. Ideal learners are any employee who works 
on or around electrical machinery. 

New PS5-
103011 

Process Safety 
Management: 
Overview (US) 

EHS Manager Safety Catalog n/a Unexpected releases of toxic, reactive, and 
flammable liquids and gases have caused great 
harm and numerous deaths. Such events 
underscore the need for better industry practices 
and safety management controls. This course 
introduces the structure of a process safety 
management (PSM) program for processes 
involving highly hazardous chemicals. Topics in 
this course include: Application of PSM, Elements 
of a PSM Program, and Employee Involvement. 
After completing this course, learners will be able 
to recognize the components of a PSM program, 
the companies and processes that fall under PSM 
regulations, and the importance of employee 
involvement in a PSM program. This is the first in 
a series of courses on process safety 
management. 

New PS5-
103012 

Fall Protection 
(Canadian French) 

General 
Safety and 
Manufacturing
; Construction 

Safety Catalog n/a Each year, many workers are hurt or killed as a 
result of falls in the workplace. Falls are usually 
complex events that involve a variety of factors. 
This training will cover systems and procedures 
designed to prevent falls off, onto or through 
working levels and to protect workers from being 
struck by falling objects. Ideal learners include all 
workers. 
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New PS5-
103014 

Process Safety 
Management: 
Process Safety 
Information (US) 

EHS Manager Safety Catalog n/a In order to understand the hazards associated 
with a chemical process, documentation relating to 
the process must be gathered. This data provides 
the basis for developing process hazard analyses, 
preparing operating and maintenance procedures, 
training, performing incident investigations, and 
managing changes as they occur. This course 
discusses process safety information (PSI) that is 
part of the Process Safety Management (PSM) 
regulations. Topics in this course include: Process 
Safety Information, Chemicals, Technology, Flow 
Diagrams, Equipment, and Participation. After 
completing this course, learners will be able to 
identify PSI, and recognize the three main PSI 
categories along with the specific data gathered 
within them. 

New PS5-
103017 

Process Safety 
Management: 
Training (US) 

EHS Manager Safety Catalog n/a The root cause of many accidents can be traced 
back to inadequate communication and employee 
training. This course discusses training as part of 
the Process Safety Management (PSM) series 
and presents information on the training 
requirements for employees working in process 
industries. Topics in this course include: 
Requirements, Responsibilities, Training Types, 
and Refresher Training. After completing this 
course, learners will be able to recognize the 
training requirements of the PSM regulations, 
identify what kind of training employers should 
provide, recognize the different training methods 
that might be used, and identify training 
documentation requirements. 

New PS5-
30115 

Rough Terrain Forklift 
Safety, Parts 1-2 

Construction; 
General 
Safety and 
Manufacturing 

Safety Catalog n/a Hands-on training about the equipment and areas 
in which you will operate rough terrain forklifts is 
vital to workplace safety. To prepare for your 
hands-on instruction, you can take these courses 
to learn about important practices for avoiding site 
and equipment hazards and operating errors. 
These courses are ideal for workers who will use 
rough terrain forklifts and their supervisors. 

Major PHSM06 Interactions with 
Healthcare 

“Pharmaceutic
al – Sales & 
Marketing 

Corporate Compliance 3.0 Overhauled structure and wording of course to 
bring it in closer alignment with statute and 
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Professionals – In-
House 

Library 
Pharmaceutic
al Catalog” 

industry guidance, including updates regarding the 
2019 revision to the PhRMA Code 

Major PHSM07 Interactions with 
Healthcare 
Professionals — Field 

“Pharmaceutic
al – Sales & 
Marketing 
Library 
Pharmaceutic
al Catalog” 

Corporate Compliance 3.0 Overhauled structure and wording of course to 
bring it in closer alignment with statute and 
industry guidance, including updates regarding the 
2019 revision to the PhRMA Code. 

Major PS5-
00610 

Fire Watch General 
Safety and 
Manufacturing 

Safety Catalog n/a Updated fire watch content (regulation changed 
time requirements from 30 to 60 minutes). 
Reduced post test questions to 10. 

Major PS5-
00612 

Hot Work (US) General 
Safety and 
Manufacturing
; Health and 
Safety 
Management 

Safety Catalog n/a Updated fire watch content (regulation changed 
time requirements from 30 to 60 minutes). 

Major PS5-
01400 

Welding, Cutting and 
Brazing 

General 
Safety and 
Manufacturing 

Safety Catalog; EHS for 
Life Science – Basics 
Library; Medical Device 
Catalog; Pharmaceutical 
Catalog 

n/a Updated fire watch content (regulation changed 
time requirements from 30 to 60 minutes). 
Reduced post test questions to 10. 

Major PS5-
100552 

Hot Work General 
Safety and 
Manufacturing
; Health and 
Safety 
Management 

Safety Catalog n/a Updated fire watch content (regulation changed 
time requirements from 30 to 60 minutes). 

Major PS5-
102201 

Hot Work for 
Construction 

Construction; 
Health and 
Safety 
Management 

Safety Catalog n/a Updated fire watch content (regulation changed 
time requirements from 30 to 60 minutes). 

Major PS5-
102276 

Hot Work Awareness Awareness; 
General 
Safety and 
Manufacturing
; Health and 
Safety 
Management 

Safety Catalog n/a Updated fire watch content (regulation changed 
time requirements from 30 to 60 minutes). 
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Minor BDL-
12015 

Reasonable 
Suspicion Training 
(US) Suite (IACET 
CEU=0.2) 

Employment 
Liability 

0 n/a Removed Driver Wellness and added Cannabis 
Awareness 

Minor COVID1
9_LSC 

Coronavirus Disease 
2019 (COVID-19) 

“General 
Safety and 
Manufacturing 
Health and 
Safety 
Management” 

All Industries 1.2 Content updates to clean up wording, replace 
WHO & CDC with “various health organizations”to 
recognize state and local health efforts, verifying 
that OST is correct and reflect data updates since 
March. 

Minor HIPAA06 HIPAA Privacy: Role-
Based Training I 
(Incidental PHI 
Contact 

HIPAA Library HIPAA Trainer 1.2 Updated Fax Information, added additional 
scenarios to clarify mail or email with PHI, updated 
some Learning Challenge Questions. 

Minor PHA47 Understanding the 
Principles and 
Practices of Process 
Controls 

HealthCare 
Catalog 

“Pharmaceutical 
Medical Device” 

1.3 Simplified Chinese language version added 

Minor PS5-
01394 

Excavation and 
Trenching Safety 
(US) 

Construction Safety Catalog n/a SME review and update 

Minor PS5-
100579 

Bloodborne 
Pathogens (BBP) 
(Spanish) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Test updates 

Minor PS5-
100595 

Office Ergonomics for 
California (US) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Functionality update 

Minor PS5-
100812 

Materials Handling 
and Storage 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Text updates 

Minor PS5-
101175 

Bloodborne 
Pathogens (BBP) 
(French) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Test updates 

Minor PS5-
101176 

Bloodborne 
Pathogens (BBP) 
(German) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Test updates 

Minor PS5-
101177 

Bloodborne 
Pathogens (BBP) 
(Portuguese) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Test updates 



LIFE SCIENCES AND SAFETY  2020 COURSE UPDATES 
 

  Proprietary and Confidential © 2021 UL LLC | 41  

Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

Minor PS5-
101178 

Bloodborne 
Pathogens (BBP) 
(Chinese) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Test updates 

Minor PS5-
101329 

Fall Protection 
(Czech) 

General 
Safety and 
Manufacturing
; Construction 

Safety Catalog n/a Image updates 

Minor PS5-
101330 

Fall Protection 
(Dutch) 

General 
Safety and 
Manufacturing
; Construction 

Safety Catalog n/a Image updates 

Minor PS5-
101333 

Fall Protection 
(Polish) 

General 
Safety and 
Manufacturing
; Construction 

Safety Catalog n/a Image updates 

Minor PS5-
101334 

Fall Protection (Thai) General 
Safety and 
Manufacturing
; Construction 

Safety Catalog n/a Image updates 

Minor PS5-
101405 

Bench Grinder Safety 
(Czech) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Test updates 

Minor PS5-
101406 

Bench Grinder Safety 
(Dutch) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Test updates 

Minor PS5-
101409 

Bench Grinder Safety 
(Polish) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Test updates 

Minor PS5-
101410 

Bench Grinder Safety 
(Portuguese) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Test updates 

Minor PS5-
101411 

Bench Grinder Safety 
(Spanish) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Test updates 

Minor PS5-
102106 

Load Securement for 
Heavy Equipment 
(US) 

Construction Safety Catalog n/a Image updates 

Minor PS5-
102193 

Fire Extinguisher 
Safety: Part 2 – Using 
Extinguishers (US) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Image update 
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Minor PS5-
102281 

Lockout/Tagout 
(LOTO) Awareness 

Awareness; 
General 
Safety and 
Manufacturing 

Safety Catalog n/a Text and Next button updates 

Minor PS5-
102281_
LSC 

Lockout/Tagout 
(LOTO) Awareness 

Awareness; 
General 
Safety and 
Manufacturing 

Safety Catalog n/a Text and Next button updates 

Minor PS5-
102325 

Bloodborne 
Pathogens (BBP) 
(Canadian French) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Test updates 

Minor PS5-
102334 

Fire Extinguisher 
Safety (Canadian 
French) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Image updates 

Minor PS5-
102367 

Fall Protection 
(Hungarian) 

General 
Safety and 
Manufacturing
; Construction 

Safety Catalog n/a Image updates 

Minor PS5-
102441 

Bloodborne 
Pathogens (BBP) 
(Korean) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Test updates 

Minor PS5-
102442 

Bloodborne 
Pathogens (BBP) 
(Japanese) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Test updates 

Minor PS5-
102443 

Bloodborne 
Pathogens (BBP) 
(Italian) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Test updates 

Minor PS5-
102516 

Fire Extinguisher 
Safety (Chinese) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Image updates 
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Minor PS5-
102519 

Fire Extinguisher 
Safety (Korean) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Image updates 

Minor PS5-
102520 

Fire Extinguisher 
Safety (Japanese) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Image updates 

Minor PS5-
102521 

Fire Extinguisher 
Safety (Italian) 

General 
Safety and 
Manufacturing 

Safety Catalog n/a Image updates 

Minor QSR05 QS Regulation 5: 
Identification and 
Traceability; 
Production and 
Process Controls 

Medical 
Device 

“FDA Inspections and 
Enforcement Library 
Medical Device GMPs 
Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

2.1 Updated reference material and hyperlinks 

Retiring PS5-
102311 

Confined Space 
Awareness for 
Construction (US) 
(Spanish) 

n/a *All n/a Replaced by PS5-102990 Confined Space 
Awareness for Construction (Spanish) 

Retiring PS5-
102544 

Heat Stress (Italian) n/a *All n/a Replaced by PS5-102996 Heat Stress (Italian) 

Retiring EHS71 Process Safety 
Management: 
Contractors 

n/a *All n/a Replaced by PS5-102987 Process Safety 
Management: Contractors (US) 

Retiring EHS73 Process Safety 
Management: 
Management of 
Change 

n/a *All n/a Replaced by PS5-102989 Process Safety 
Management: Management of Change (US) 

Retiring EHS74 Process Safety 
Management: 
Mechanical Integrity 

n/a *All n/a Replaced by PS5-103002 Process Safety 
Management: Mechanical Integrity (US) 

Retiring EHS75 Process Safety 
Management: 
Operating 
Procedures 

n/a *All n/a Replaced by PS5-103009 Process Safety 
Management: Operating Procedures (US) 

Retiring EHS76 Process Safety 
Management: 
Overview 

n/a *All n/a Replaced by PS5-103011 Process Safety 
Management: Overview (US) 

Retiring EHS77 Process Safety 
Management: Pre-

n/a *All n/a Replaced by PS5-103003 Process Safety 
Management: Pre-Startup Safety Review (US) 
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Startup Safety 
Review 

Retiring EHS79 Process Safety 
Management: 
Process Safety 
Information 

n/a *All n/a Replaced by PS5-103014 Process Safety 
Management: Process Safety Information (US) 

Retiring EHS80 Process Safety 
Management: 
Training 

n/a *All n/a Replaced by PS5-103017 Process Safety 
Management: Training (US) 
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New MAPDN
R_01_B0
1_LSC 

Understanding CMS 
Network Adequacy 
Requirements: Quiz 2 
(Booster #2) 

Healthcare HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 Understanding CMS Network Adequacy 
Requirements: Quiz 2 (Booster #2) 

New MAPDN
R_01_B0
2_LSC 

Understanding CMS 
Network Adequacy 
Requirements: Quiz 2 
(Booster #2) 

Healthcare HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 Understanding CMS Network Adequacy 
Requirements: Quiz 2 (Booster #2) 

New MAPDN
R_01_B0
3_LSC 

Understanding CMS 
Network Adequacy 
Requirements: 
Scenarios (Booster 
#3) 

Healthcare HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 Understanding CMS Network Adequacy 
Requirements: Scenarios (Booster #3) 

New MAPDS
M_01_B
01_LSC 

Provider Marketing — 
Can Do, Can’t Do, 
Must Do Quiz 1 
(Booster #1) 

Healthcare HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 Provider Marketing — Can Do, Can’t Do, Must Do 
Quiz 1 (Booster #1) 

New MAPDS
M_01_B
02_LSC 

Provider Marketing — 
Can Do, Can’t Do, 
Must Do Quiz 2 
(Booster #2) 

Healthcare HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 Provider Marketing — Can Do, Can’t Do, Must Do 
Quiz 2 (Booster #2) 

New MAPDS
M_01_B
03_LSC 

Provider Marketing — 
Can Do, Can’t Do, 
Must Do Quiz 3 
(Booster #3) 

Healthcare HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 Provider Marketing — Can Do, Can’t Do, Must Do 
Quiz 3 (Booster #3) 

New MAPDS
M_02_B
01_LSC 

Rewards and 
Incentives Programs 
Quiz 1 (Booster #1) 

Healthcare HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 Rewards and Incentives Programs Quiz 1 
(Booster #1) 

New MAPDS
M_02_B
02_LSC 

Rewards and 
Incentives Programs 
Quiz 2 (Booster #2) 

Healthcare HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 Rewards and Incentives Programs Quiz 2 
(Booster #2) 

New MAPDS
M_02_B
03_LSC 

Rewards and 
Incentives Programs 
Quiz 3 (Booster #3) 

Healthcare HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 Rewards and Incentives Programs Quiz 3 
(Booster #3) 

New PAN01_
SHARE_
LSC 

Safe Return to the 
Workspace: Sharing 
Workspaces 

All Industries Safety Catalog 1.0 When it comes to environmental disasters, 
catastrophic events and pandemics, such as the 
COVID-19 pandemic, we must all look out for and 
protect each other. As we return to shared 
workspaces, it is important to take precautions to 
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prevent people from becoming ill. This course is 
ideal for all employees. 

New PAN01_
TELE_L
SC 

Safe Return to the 
Workspace: 
Telecommuting 

All Industries Safety Catalog 1.0 Some employees might not return to the 
workspace after an environmental disaster, 
catastrophic event or pandemic, such as the 
COVID-19 pandemic. If you continue working from 
home, you may need to adjust your workspace 
setup, communications software, security 
measures and daily routine. You’ll also need to 
learn the best ways to connect and collaborate 
with your work team while reducing distractions. 
This course is ideal for all employees. 

New PAN01_
WORK_L
SC 

Safe Return to the 
Workspace: 
Preparing Your 
Workspace 

All Industries Safety Catalog 1.0 Environmental disasters, catastrophic events and 
pandemics, such as the COVID-19 pandemic, 
often mean that workers must leave their 
workspaces suddenly. When the threat is reduced 
to safe levels and it is time to return, there are 
changes you and your employer can make to 
improve health and safety. This course is ideal for 
all employees. 

New PAN01_
YOU_LS
C 

Safe Return to the 
Workspace: 
Preparing Yourself 

All Industries Safety Catalog 1.0 You have been away from your workspace 
recently because of an environmental disaster, 
pandemic or other catastrophic event. As you 
prepare to reoccupy that space, it’s important that 
you know what to expect and what to do so you 
and others may work safely. This course is ideal 
for all employees. 

New PAN02_
HVAC_L
SC 

Preparing Buildings 
for Occupancy 
Following a 
Prolonged Shutdown: 
HVAC 

All Industries Safety Catalog 1.0 This course specifically looks at the heating, 
ventilation, and air conditioning (HVAC) systems 
and explains what to evaluate in order to minimize 
the risk of any hazard exposure to occupants. 
After completing this course, learners will be able 
to recognize the steps to take to reduce the 
chances building ventilation systems cause 
problems upon the return of occupants after a 
prolonged closure. 

New PAN02_
SAN_LS
C 

Preparing Buildings 
for Occupancy 
Following a 
Prolonged Shutdown: 
Sanitation/Janitorial 

All Industries Safety Catalog 1.0 This course specifically looks at the 
sanitation/janitorial processes and explains what 
to evaluate in order to prepare the building for 
occupancy. After completing this course, learners 
will be able to recognize how to evaluate a 
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building’s sanitation/janitorial systems to prepare 
for occupancy following a prolonged shutdown. 

New PAN02_
WALK_L
SC 

Preparing Buildings 
for Occupancy 
Following a 
Prolonged Shutdown: 
Walk-Through of 
Buildings 

All Industries Safety Catalog 1.0 This course specifically looks at the process of 
walking through a building to prepare it for 
occupancy. After completing this course, learners 
will be able to recognize how to perform a walk-
through of a building to prepare it for occupancy. 

New PAN02_
WATER_
LSC 

Preparing Buildings 
for Occupancy 
Following a 
Prolonged Shutdown: 
Walk-Through of 
Buildings 

All Industries Safety Catalog 1.0 This course specifically looks at the water systems 
and explains what to evaluate in order to prepare 
the building for occupancy. After completing this 
course, learners will be able to recognize how to 
prepare building water systems following a 
prolonged shutdown. This course is part of a 
series on preparing buildings for occupancy 
following a prolonged shutdown. 

New PS5-
102902 

Materials Handling 
and Storage (French) 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 By taking proper precautions when handling 
materials, you can prevent accidents ranging from 
small splinters, cuts or scrapes, to crushed fingers, 
hands and feet and even death. Take this course 
to learn about methods and equipment you can 
use to handle materials safely. You will also learn 
about basic ergonomic safety and health 
principles. This course is ideal for all employees. 

New PS5-
102904 

Materials Handling 
and Storage (Polish) 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 By taking proper precautions when handling 
materials, you can prevent accidents ranging from 
small splinters, cuts or scrapes, to crushed fingers, 
hands and feet and even death. Take this course 
to learn about methods and equipment you can 
use to handle materials safely. You will also learn 
about basic ergonomic safety and health 
principles. This course is ideal for all employees. 

New PS5-
102905 

Materials Handling 
and Storage 
(Portuguese) 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 By taking proper precautions when handling 
materials, you can prevent accidents ranging from 
small splinters, cuts or scrapes, to crushed fingers, 
hands and feet and even death. Take this course 
to learn about methods and equipment you can 
use to handle materials safely. You will also learn 
about basic ergonomic safety and health 
principles. This course is ideal for all employees. 

New PS5-
102908 

Lab Safety (Chinese) Laboratory 
Safety 

Safety Catalog 1.0 This course describes common hazards 
associated with laboratory environments and 
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introduces ways to control and limit chemical 
exposure. Ideal learners are any employees who 
work in a laboratory environment. 

New PS5-
102910 

Lab Safety 
(Portuguese) 

Laboratory 
Safety 

Safety Catalog 1.0 This course describes common hazards 
associated with laboratory environments and 
introduces ways to control and limit chemical 
exposure. Ideal learners are any employees who 
work in a laboratory environment. 

New PS5-
102949 

OSHA 300 
Recordkeeping 
Requirements (US) 

General 
Safety and 
Manufacturing
; Health and 
Safety 
Management 

Safety Catalog 1.0 This training summarizes the key provisions of this 
rule, including explanations of OSHA forms 300, 
301 and 300A. Ideal learners are managers and 
employers. 

New PS5-
102993 

Heat Stress 
(Canadian French) 

General 
Safety and 
Manufacturing
; Construction 

Safety Catalog 1.0 Whether you work outside on hot days or in a 
foundry, mine, bakery or any other hot or humid 
environment, the key to preventing excessive heat 
stress is knowing the hazards of working in heat 
and the benefits of implementing proper controls 
and work practices. You will learn about all of 
these in this training. Ideal learners include all 
employees, managers and supervisors. 

New SRTW_B
ldgs 

Preparing Building for 
Occupancy Following 
a Prolonged 
Shutdown 

All industries Safety Catalog 1.0 This series of courses describes the process for 
preparing buildings for occupants following a 
prolonged shutdown such as an environmental 
disaster, pandemic, or other catastrophic event. 
This series covers HVAC system review, 
sanitation/janitorial best practices, water systems 
evaluations, and items to look for during a walk-
through of a building following a prolonged 
shutdown. 

New SRTW_E
B 

Safe Return to the 
Workspace for 
Employees and 
Buildings 

All industries Safety Catalog 1.0 This suite offers a global Pandemic Awareness 
course and two suites of microlearning courses 
built specifically to provide important information 
for organizations to prepare their workspaces, 
employees, and building systems for return to 
work following a prolonged absence. 

New SRTW_E
mp 

Safe Return to the 
Workspace 

All industries Safety Catalog 1.0 You have been away from your workspace 
recently because of an environmental disaster, 
pandemic or other catastrophic event. As you 
prepare to reoccupy that space, it’s important that 
you know what to expect and what to do so that 
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you and others may work safely. This course is 
ideal for all employees. 

Minor DEV43 Introduction to the 
Quality System (QS) 
Regulation 

Medical 
Device 

“FDA Inspections and 
Enforcement Library 
Medical Device GMPs 
Library 
Pharmaceutical Catalog” 

3.1 Updates to references including added proper 
links in Ch 1 and CFR definition in Ch 2, updated 
references to QSR throughout for consistency with 
additional courses (QS Regulation). Updated Case 
Studies throughout. Expanded on discussion of 
Software Validation Ch5, and Manufacturer 
Responsibility Ch 6. Minor formatting throughout. 

Minor FDA22 Evidence and Proof QA/GMP 
Trainer 

FDA Inspections and 
Enforcement Library 

1.4 Chinese Language added 

Minor FDA25 Special Investigations QA/GMP 
Trainer 

FDA Inspections and 
Enforcement Library 

2.2 Added Chinese Translation 

Minor FDA31 Part 11: Electronic 
Records; Electronic 
Signatures 

QA/GMP 
Trainer 

FDA Inspections and 
Enforcement Library 

4.3 The FDA website has been updated. 

Minor FDA46 Courtroom Testimony QA/GMP 
Trainer 

FDA Inspections and 
Enforcement Library 

1.4 Added Chinese Translation 

Minor FDA64 Enforcement of the 
Postmarketing 
Adverse Drug 
Experience Reporting 
Regulations 

* * 2.1 Added Chinese Translation 

Minor PHA36 Good Clinical 
Practices (GCPs) for 
New Product 
Investigations 

QA/GMP 
Trainer 

Clinical: Medical Device 
Library & Clinical: 
Pharmaceutical Library 

4.1 Update Informed Consent Process/ update 
regulatory EU Directive. 

Minor PHA37 Principles of Cleaning 
Validation 

Pharmaceutic
al GMPs 

Pharmaceutical GMPs 
Library 

4.1 Added Chinese Translation 

Minor PHA42 Meeting Process 
Requirements for 
Returned and 
Salvaged Drug 
Products 

* * 1.4 Added Chinese Translation 

Minor PHA43 How to Meet Drug 
Retention and 
Stability Testing 

* * 1.3 Added Chinese Translation 

Minor PHA44 Maintenance and 
Cleaning of Drug 
Manufacturing 
Equipment 

Pharmaceutic
al GMP 

* 4.2 Added Chinese Translation 
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Minor PHA45 Conducting Annual 
Product Reviews 

QA/GMP 
Trainer 

Clinical: Medical Device 
Library & Clinical: 
Pharmaceutical Library 

3.1 Added Chinese Translation 

Minor PHA46 Protection of Human 
Subjects in Clinical 
Trials 

QA/GMP 
Trainer 

Clinical: Medical Device 
Library & Clinical: 
Pharmaceutical Library 

4.1 “Remove redundant information/ update EU 
Clinical Trial Directive 
information/ update language throughout the 
course.” 

Minor PHA53 Batch Record 
Reviews 

QA/GMP 
Trainer 

Pharmaceutical GMPs 
Library & Medical Device 
GMPs Library 

3.1 Added Chinese Translation 

Minor PS5-
01035 

Preparing for 
Pandemic Influenza 

General 
Safety and 
Manufacturing
; Health and 
Wellness 

Safety Catalog 0.0 Course renamed. Previously titled Pandemic 
COVID-19 and Influenza 

Minor PS5-
101595 

Safety Orientation 
(Dutch) 

General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Update OST/VO/transcript 

Minor PS5-
102274 

Concrete and 
Masonry Awareness 

Awareness; 
Construction 

Safety Catalog 0.0 Test update 

Minor QSR02 QS Regulation 2: 
Quality System 
Requirements 

Medical 
Device 

FDA Inspections and 
Enforcement Library & 
Medical Device GMPs 
Library 

2.1 “Updated references throughout; updates to 
Preamble Comment 30, to Warning 
Letters, and Key Elements for Control of NC.” 

Minor QSR06 QS Regulation 6: 
Acceptance Activities; 
Nonconforming 
Product 

Medical 
Device 

FDA Inspections and 
Enforcement Library & 
Medical Device GMPs 
Library 

2.1 “Updated references throughout; updates to 
Preamble Comment 30, to Warning 
Letters, and Key Elements for Control of NC.” 

Retiring EHS70 Process Safety 
Management: 
Compliance Audits 

EHS Manager Safety Catalog * Replaced by PS5-102982 

Retiring PS5-
00180 

OSHA 300 
Recordkeeping 
Requirements (US) 

General 
Safety and 
Manufacturing
; Health and 
Safety 
Management 

Safety Catalog * Replaced by PS5-102949 

Retiring PS5-
100582 

Heat Stress 
(Spanish) 

General 
Safety and 
Manufacturing
;Construction 

Safety Catalog * Replaced by PS5-102973 
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Retiring PS5-
101590 

Lab Safety 
(Portuguese) 

Laboratory 
Safety 

Safety Catalog * Replaced by PS5-102910 

Retiring PS5-
101591 

Lab Safety (Chinese) Laboratory 
Safety 

Safety Catalog * Replaced by PS5-102908 

Retiring PS5-
101662 

Materials Handling 
and Storage (Czech) 

General 
Safety and 
Manufacturing 

Safety Catalog * Replaced by PS5-102900 

Retiring PS5-
101663 

Materials Handling 
and Storage (Dutch) 

General 
Safety and 
Manufacturing 

Safety Catalog * Replaced by PS5-102901 

Retiring PS5-
101664 

Materials Handling 
and Storage (French) 

General 
Safety and 
Manufacturing 

Safety Catalog * Replaced by PS5-102902 

Retiring PS5-
101666 

Materials Handling 
and Storage (Polish) 

General 
Safety and 
Manufacturing 

Safety Catalog * Replaced by PS5-102904 

Retiring PS5-
101667 

Materials Handling 
and Storage 
(Portuguese) 

General 
Safety and 
Manufacturing 

Safety Catalog * Replaced by PS5-102905 

Retiring PS5-
101668 

Materials Handling 
and Storage 
(Chinese) 

General 
Safety and 
Manufacturing 

Safety Catalog * Replaced by PS5-102899 

Retiring PS5-
102659 

Heat Stress 
(Canadian French) 

General 
Safety and 
Manufacturing
;Construction 

Safety Catalog * Replaced by PS5-102993 
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New MAPDA
G_01_B0
1_LSC 

Copayment Issue 
Classification Quiz 1 
(Booster #1) 

Corporate 
Compliance 

“HealthCare Catalog 
Medicare Advantage 
Library 
Medicare Part D Library” 

1.0 Copayment Issue Classification Quiz 1 (Booster 
#1) 

New MAPDA
G_06_B0
1_LSC 

Submitting Case Files 
to the Independent 
Review Entity (IRE) 
Quiz 1 (Booster #1) 

Corporate 
Compliance 

“HealthCare Catalog 
Medicare Advantage 
Library 
Medicare Part D Library” 

1.0 Submitting Case Files to the Independent Review 
Entity (IRE) Quiz 1 (Booster #1) 

New MAPDA
G_06_B0
2_LSC 

Submitting Case Files 
to the Independent 
Review Entity (IRE) 
Quiz 2 (Booster #2) 

Corporate 
Compliance 

“HealthCare Catalog 
Medicare Advantage 
Library 
Medicare Part D Library” 

1.0 Submitting Case Files to the Independent Review 
Entity (IRE) Quiz 2 (Booster #2) 

New MAPDA
G_06_B0
3_LSC 

Submitting Case Files 
to the Independent 
Review Entity (IRE) 
Scenarios (Booster 
#3) 

Corporate 
Compliance 

“HealthCare Catalog 
Medicare Advantage 
Library 
Medicare Part D Library” 

1.0 Submitting Case Files to the Independent Review 
Entity (IRE) Scenarios (Booster #3) 

New MAPDA
G_07_B0
1_LSC 

Appeals and 
Grievances: Member 
Notification 
Requirements for 
Expedited ODs and 
CDs Quiz 1 (Booster 
#1) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 Appeals and Grievances: Member Notification 
Requirements for Expedited ODs and CDs Quiz 1 
(Booster #1) 

New MAPDA
G_07_B0
2_LSC 

Appeals and 
Grievances: Member 
Notification 
Requirements for 
Expedited ODs and 
CDs Scenarios 
(Booster #2) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 Appeals and Grievances: Member Notification 
Requirements for Expedited ODs and CDs 
Scenarios (Booster #2) 

New MAPDA
G_07_B0
3_LSC 

Appeals and 
Grievances: Member 
Notification 
Requirements for 
Expedited ODs and 
CDs Quiz 2 (Booster 
#3) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 Appeals and Grievances: Member Notification 
Requirements for Expedited ODs and CDs Quiz 2 
(Booster #3) 
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New MAPDA
G_08_B0
1_LSC 

Grievances: Quality 
of Care Quiz 1 
(Booster #1) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 Grievances: Quality of Care Quiz 1 (Booster #1) 

New MAPDA
G_08_B0
2_LSC 

Grievances: Quality 
of Care Scenarios 
(Booster #2) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 Grievances: Quality of Care Scenarios (Booster 
#2) 

New MAPDA
G_08_B0
3_LSC 

Grievances: Quality 
of Care Quiz 2 
(Booster #3) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 Grievances: Quality of Care Quiz 2 (Booster #3) 

New MAPDCL
_01_B01
_LSC 

C EOB Requirements 
Quiz 1 (Booster #1) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 C EOB Requirements Quiz 1 (Booster #1) 

New MAPDCL
_01_B02
_LSC 

Part C EOB 
Requirements Quiz 2 
(Booster #2) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 Part C EOB Requirements Quiz 2 (Booster #2) 

New MAPDCL
_01_B03
_LSC 

Part C EOB 
Requirements Quiz 3 
(Booster #3) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 Part C EOB Requirements Quiz 3 (Booster #3) 

New MAPDC
P_01_B0
1_LSC 

Medicare Part C and 
D Effective 
Compliance Program 
Requirements Quiz 1 
(Booster #1) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 Medicare Part C and D Effective Compliance 
Program Requirements Quiz 1 (Booster #1) 

New MAPDC
P_01_B0
2_LSC 

Medicare Part C and 
D Effective 
Compliance Program 
Requirements Quiz 2 
(Booster #2) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 Medicare Part C and D Effective Compliance 
Program Requirements Quiz 2 (Booster #2) 

New MAPDC
P_01_B0
3_LSC 

Medicare Part C and 
D Effective 
Compliance Program 
Requirements Quiz 3 
(Booster #3) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 Medicare Part C and D Effective Compliance 
Program Requirements Quiz 3 (Booster #3) 

New MAPDE
D_01_B0
1_LSC 

Health Plan Election 
Periods Scenarios 
(Booster #1) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 Health Plan Election Periods Scenarios (Booster 
#1) 

New MAPDE
D_01_B0
2_LSC 

Health Plan Election 
Periods Quiz 1 
(Booster #2) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 Health Plan Election Periods Quiz 1 (Booster #2) 



LIFE SCIENCES AND SAFETY  2020 COURSE UPDATES 
 

  Proprietary and Confidential © 2021 UL LLC | 54  

Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

New MAPDE
D_01_B0
3_LSC 

Health Plan Election 
Periods Quiz 2 
(Booster #3) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 Health Plan Election Periods Quiz 2 (Booster #3) 

New MAPDS
R_01_B0
1_LSC 

CMS Star Ratings 
Basics Quiz 1 
(Booster #1) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 CMS Star Ratings Basics Quiz 1 (Booster #1) 

New MAPDS
R_01_B0
2_LSC 

CMS Star Ratings 
Basics Quiz 2 
(Booster #2) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 CMS Star Ratings Basics Quiz 2 (Booster #2) 

New MAPDS
R_01_B0
3_LSC 

CMS Star Ratings 
Basics Quiz 3 
(Booster #3) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 CMS Star Ratings Basics Quiz 3 (Booster #3) 

New MAPDS
R_01_LS
C 

CMS Star Ratings 
Basics (Micro) 

Corporate 
Compliance 

“HealthCare Catalog; 
HealthCare Micro Learning 
Library” 

1.0 CMS Star Ratings Basics (Micro) 

New PS5-
102782 

Cannabis Awareness Employment 
Liability 

Safety Catalog 0.0 Take this course to learn the answers to these and 
other questions you may have about cannabis. We 
will talk about the properties of cannabis, its 
effects and strategies you can use at your 
workplace to keep everyone safe. This course is 
ideal for all learners. 

New PS5-
102898 

Materials Handling 
and Storage 
(Canadian French) 

General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Take this course to learn about methods and 
equipment you can use to handle materials safely. 
You will also learn about basic ergonomic safety 
and health principles. This course is ideal for all 
employees. 

New PS5-
102903 

Materials Handling 
and Storage 
(German) 

General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Take this course to learn about methods and 
equipment you can use to handle materials safely. 
You will also learn about basic ergonomic safety 
and health principles. This course is ideal for all 
employees. 

New PS5-
102906 

Materials Handling 
and Storage (Thai) 

General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Take this course to learn about methods and 
equipment you can use to handle materials safely. 
You will also learn about basic ergonomic safety 
and health principles. This course is ideal for all 
employees. 

New PS5-
102907 

Lab Safety (Canadian 
French) 

Laboratory 
Safety 

Safety Catalog 0.0 This course describes common hazards 
associated with laboratory environments and 
introduces ways to control and limit chemical 
exposure. Ideal learners are any employees who 
work in a laboratory environment. 
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New PS5-
102909 

Lab Safety 
(Japanese) 

Laboratory 
Safety 

Safety Catalog 0.0 This course describes common hazards 
associated with laboratory environments and 
introduces ways to control and limit chemical 
exposure. Ideal learners are any employees who 
work in a laboratory environment. 

New PS5-
102911 

Crane Operator 
Safety (Spanish) 

General 
Safety and 
Manufacturing
; Construction 

Safety Catalog 0.0 This course provides safety information that 
supplements crane operator training. Crane 
operators must receive hands-on instruction for 
the cranes they will be operating. Ideal learners 
are all workers involved in the operation of cranes. 

New PS5-
102912 

Lab Safety (Spanish) Laboratory 
Safety 

Safety Catalog 0.0 This course describes common hazards 
associated with laboratory environments and 
introduces ways to control and limit chemical 
exposure. Ideal learners are any employees who 
work in a laboratory environment. 

New PS5-
102922 

Access to Medical 
and Exposure 
Records for 
Managers (US) 
(Spanish) 

Employment 
Liability 

Safety Catalog 0.0 Take this course to learn about employee rights, 
how to provide access to records and what 
information is exempt from employee access. This 
course is ideal for supervisors and other 
employees who receive and process record 
requests in the United States. 

New PS5-
102923 

Materials Handling 
and Storage 
(Spanish) 

General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Take this course to learn about methods and 
equipment you can use to handle materials safely. 
You will also learn about basic ergonomic safety 
and health principles. This course is ideal for all 
employees. 

New PS5-
102962 

Pandemic Awareness All Industries; 
Health and 
Wellness 

Safety Catalog 0.0 Take this course to learn about what to look for 
and what to do during outbreaks and pandemics. 
This course is ideal for all learners. 

Major MA29 Medicare Advantage: 
Overview of the 
Medicare Program 

Corporate 
Compliance 

“HealthCare Catalog 
Medicare Advantage 
Library” 

6.0 Updated costs that were associated with the new 
rates released by CMS. Part A, Part B and IRMAA 
rates. Updated the projected and actual Medicare. 
Enrollment numbers in the Medicare Advantage 
Program and also updated Job Aid Medicare 
Advantage, Cost, PACE, Demo, and Prescription 
Drug Plan Contract Report – Monthly Summary 
Report. 

Major PARTD0
8 

Medicare Part D: 
Medication Therapy 
Management and 
Quality Improvement 
Program 

Health Plan 
Compliance 
Trainer 

“HealthCare Catalog 
Medicare Advantage 
Library” 

10.0 Updated to include the addition of contents for the 
OMS, use of opioids, plan requirements for real-
time care coordination, data requirements and 
formulry change notices. 
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Major PHMS01 Basics of the PhRMA 
Code 

0 0 4.0 Course upgraded to include latest regulation 
changes as of February 2020. 

Minor COVID1
9_LSC 

Coronavirus Disease 
2019 (COVID-19) 

0 0 1.2 Updated to include modern best practices and 
updated info on COVID-19 

Minor ETHICS2
0 

Email and Corporate 
Communications 

Corporate 
Compliance 

“Ethics & Corporate 
Responsibility Library 
HealthCare Catalog 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.1 Graphic Refresh 

Minor FDA21 FDA Good Guidance 
Practices (GGPs) 

QA Auditor “FDA Inspections and 
Enforcement Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.3 Chinese added 

Minor FDA23 Interviewing 
Techniques 

QA/GMP 
Trainer 

“FDA Inspections and 
Enforcement Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.4 Chinese Language added 

Minor FDA24 Recalls of FDA-
Regulated Products 

QA/GMP 
Trainer 

“FDA Inspections and 
Enforcement Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

2.3 Chinese Language added 

Minor FDA27 Interviewing 
Techniques 

QA Auditor “FDA Inspections and 
Enforcement Library 
Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.4 Chinese Language added 

Minor FDA28 Field Examinations QA Auditor “FDA Inspections and 
Enforcement Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.4 Chinese Language added 

Minor FDA33 Destruction and 
Reconditioning 

QA Auditor “FDA Inspections and 
Enforcement Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.5 Chinese Language added 

Minor FDA38 Basics of Inspections: 
Beginning an 
Inspection 

Food Safety 
Manager 

“FDA Inspections and 
Enforcement Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.3 Chinese Language added 

Minor MAPD02 MAPD: Enrollment Corporate 
Compliance 

“HealthCare Catalog 
Medicare Advantage 

9.2 Added US citizenship requirementand deleted 
mention of plan agent or broker is not physically 
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Library 
Medicare Part D Library” 

present when member making telephonic 
enrollment which was listed as a requiremtn and 
not a practice. 

Minor MAPD04 MAO/PDP: 
Compliance Program 
Guidelines 

Corporate 
Compliance 

“HealthCare Catalog 
Medicare Advantage 
Library 
Medicare Part D Library” 

4.1 Changed references to GSA Excluded Parties 
Lists System (EPLS) to System for Award 
Management (SAM) List. Changed training and 
distribution of Standards of Conduct requirement 
from within 90 days of hire to at initial orientation. 

Minor PHA60 GMP Principles for 
Batch Records 

QA/GMP 
Trainer 

“Pharmaceutical GMPs 
Library 
Medical Device Catalog 
Medical Device GMPs 
Library” 

2.3 Graphic Refresh 

Minor PHDV61 GxPs QA/GMP 
Trainer 

“Clinical: Medical Device 
Library 
Clinical: Pharmaceutical 
Library 
Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

1.6 Graphic Refresh 

Minor PHDV73 Orientation to GMP 
Compliance 

Orientation to 
GMP 
Compliance 

“Medical Device GMPs 
Library 
Pharmaceutical GMPs 
Library 
Pharmaceutical Catalog 
Medical Device Catalog” 

3.1 Graphic Refresh 

Minor PS5-
00198 

Fall Protection (US) General 
Safety and 
Manufacturing
; Construction 

Safety Catalog 0.0 Test updates 

Minor PS5-
00201 

Introduction to 
Industrial Hygiene 
(US) 

General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Test updates 

Minor PS5-
00203 

Fire Prevention (US) General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Test updates 

Minor PS5-
00217 

Introduction to OSHA 
(US) 

General 
Safety and 
Manufacturing
; Health and 

Safety Catalog 0.0 Test updates 



LIFE SCIENCES AND SAFETY  2020 COURSE UPDATES 
 

  Proprietary and Confidential © 2021 UL LLC | 58  

Update 
Type 

Course 
Code 

Course Title Industry Course Library Version Update Details 

Safety 
Management 

Minor PS5-
00231 

Egress and 
Emergency Action 
Plans (US) 

General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Test updates 

Minor PS5-
00271 

Fire Prevention General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Test updates 

Minor PS5-
00279 

Giving and Receiving 
Feedback 

Health and 
Safety 
Management 

Safety Catalog 0.0 Test updates 

Minor PS5-
00286 

Personal Protective 
Equipment (PPE) 
Overview 

General 
Safety and 
Manufacturing 

Safety Catalog; EHS for 
Life Science – Basics 
Library; Medical Device 
Catalog; Pharmaceutical 
Catalog 

0.0 Text, audio, and image updates 

Minor PS5-
00295 

Preventing Back 
Injury 

General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Test updates 

Minor PS5-
00623 

Pre-Job Briefings General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Test updates 

Minor PS5-
00637 

Preventing 
Workplace 
Harassment – 
Managers (US) 

Employment 
Liability 

Safety Catalog 0.0 Audio fix 

Minor PS5-
01368 

Drugs and Alcohol: 
The Facts (US) 

Drug and 
Alcohol 
Policies; 
Health and 
Wellness; 
Employment 
Liability 

Safety Catalog 0.0 Test updates 

Minor PS5-
01398 

Scaffold Safety 
Awareness 

Awareness; 
Construction 

Safety Catalog 0.0 Test updates 

Minor PS5-
01416 

Preventing Slips, 
Trips and Falls 

General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Test updates 

Minor PS5-
01468 

Infection Control – 
Handwashing 

Healthcare Safety Catalog 0.0 Image updates 
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Minor PS5-
100082 

Semiconductor 
Chemical Safety Part 
3: Extremely 
Hazardous 
Chemicals 

Hi-
tech/Semicon
ductor Safety 

N/A 0.0 Text updates 

Minor PS5-
100518 

Fall Protection 
(Chinese) 

General 
Safety and 
Manufacturing
; Construction 

Safety Catalog 0.0 Image and text updates 

Minor PS5-
101943 

Slips, Trips and Falls 
for Construction 

Construction Safety Catalog 0.0 Test updates 

Minor PS5-
102015 

Confined Space 
Awareness for 
Construction (US) 

Awareness; 
Construction 

Safety Catalog 0.0 Post test, text, audio, and image updates. Course 
title updated to remove “(US)”. 

Minor PS5-
102018 

Stacking and Storage 
Practices for 
Construction (US) 

Construction Safety Catalog 0.0 Test updates 

Minor PS5-
102300 

Preventing Slips, 
Trips and Falls 
Awareness 

Awareness; 
General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Test updates 

Minor PS5-
102439 

Office Ergonomics 
(Italian) 

Ergonomics; 
General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Image updates 

Minor PS5-
102509 

Fall Protection 
(French) 

General 
Safety and 
Manufacturing
; Construction 

Safety Catalog 0.0 Image and text updates 

Minor PS5-
102511 

Fall Protection 
(Korean) 

General 
Safety and 
Manufacturing
; Construction 

Safety Catalog 0.0 Image and text updates 

Minor PS5-
102513 

Fall Protection 
(Italian) 

General 
Safety and 
Manufacturing
; Construction 

Safety Catalog 0.0 Image and text updates 

Minor QSR04 QS Regulation 4: 
Document and 
Purchasing Controls 

Medical 
Device 

“FDA Inspections and 
Enforcement Library 
Medical Device GMPs 

1.5 Updated references throughout and included 
Quality Agreements (Supplier Quality Audit) to 
Chapter 5. 
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Library 
Pharmaceutical Catalog” 

Minor QSR07 QS Regulation 7: 
Corrective and 
Preventive Action 

Medical 
Device 

“FDA Inspections and 
Enforcement Library 
Medical Device GMPs 
Library 
Pharmaceutical Catalog” 

1.3 Chinese Language added 

Retiring PS5-
101589 

Lab Safety 
(Japanese) 

Laboratory 
Safety 

Safety Catalog 0.0 Formerly International title. Replaced by PS5-
102909 

Retiring PS5-
101665 

Materials Handling 
and Storage 
(German) 

General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Replaced by PS5-102903 

Retiring PS5-
101669 

Materials Handling 
and Storage (Thai) 

General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Replaced by PS5-102906 

Retiring PS5-
101894 

Materials Handling 
and Storage (US) 
(Spanish) 

General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Replaced by PS5-102923 

Retiring PS5-
102220 

Crane Operator 
Safety (Spanish) 

General 
Safety and 
Manufacturing
; Construction 

Safety Catalog 0.0 Replaced by PS5-102911 

Retiring PS5-
102223 

Access to Medical 
and Exposure 
Records (US) 
(Spanish) 

Employment 
Liability 

Safety Catalog 0.0 Replaced by PS5-102922 

Retiring PS5-
102258 

Lab Safety (US) 
(Spanish) 

Laboratory 
Safety 

Safety Catalog 0.0 Replaced by PS5-102912 

Retiring PS5-
102635 

Materials Handling 
and Storage 
(Canadian French) 

General 
Safety and 
Manufacturing 

Safety Catalog 0.0 Replaced by PS5-102898 

Retiring PS5-
102718 

Lab Safety (Canadian 
French) 

Laboratory 
Safety 

Safety Catalog 0.0 Replaced by PS5-102907 
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New BDL-
12127 

Working from Home 
Suite 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Take this suite to learn about safe driving, setting 
up an ergonomic work area, cyber security, basic 
first aid and more! Learn how to work safely and 
productively from the comfort of your own home. 
This suite is ideal for anyone who works or may 
someday work from home. 

New COVID1
9_LSC 

Coronavirus Disease 
2019 (COVID-19) 

0 0 1.0 This course provides basic information on the 
novel coronavirus disease 2019 (COVID-19). 

New MAPART
D02 

Parts C and D 
Coverage Decisions 

Medicare 
Advantage 

HealthCare 
Catalog;Medicare 
Advantage Library 

1.0 This course examines the coverage decision 
process for Parts C and D plans. 

New MAPART
D03 

Parts C and D 
Appeals 

Medicare 
Advantage 

HealthCare 
Catalog;Medicare 
Advantage Library 

1.0 This course examines the appeals process for 
Parts C and D Plans. 

New MAPDC
P_01_LS
C 

Medicare Part C and 
D Effective 
Compliance Program 
Requirements (Micro) 

Medicare 
Advantage 

HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 This course describes how Medicare Part C and D 
plan sponsors’ employees, governing body 
members, and their first-tier, downstream, and 
related entities (FDRs) satisfy their annual general 
compliance training requirements. Core course 
related to 3 Booster courses. 

New MAPDE
D_01_LS
C 

Health Plan Election 
Periods (Micro) 

Medicare 
Advantage 

HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 This course describes when Medicare 
beneficiaries and Medicare Advantage (MA) 
members can enroll in and disenroll from Medicare 
Advantage plans (without prescription drug 
coverage) or Medicare Advantage-Prescription 
Drug (MA-PD) health plans (which cover Medicare 
Parts A, B, and D). Core course related to 3 
Booster courses. 

New MAPDE
D_02_LS
C 

Your Introduction to 
Medicare (Micro) 

Medicare 
Advantage 

HealthCare Catalog; 
HealthCare Micro Learning 
Librar 

1.0 This course describes Original Medicare and 
provides basic information regarding Medicare. 
Core course related to 3 Booster courses. 

New MAPDM
S_01_LS 

Classification of an 
Inquiry, Grievance, 
and Appeal (Micro) 

Medicare 
Advantage 

HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 A Medicare Advantage Organization (MAO) and a 
Part D plan sponsor (Plan) must have Customer 
Service Representatives (CSRs) and employees 
who understand how to classify member issues. It 
is important for all who talk with members to 
understand the different rights afforded to 
members depending on each type of situation the 
member or the member’s representative 
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describes. Core course related to 3 Booster 
courses. 

New MAPDM
S_02_LS
C 

Medicare Call Center 
Requirements (Micro) 

Medicare 
Advantage 

HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 This course discusses those requirements as well 
as information needed to ensure issues are 
forwarded appropriately for processing. Core 
course related to 3 Booster courses. 

New MAPDN
R_01_LS
C 

Understanding CMS 
Network Adequacy 
Requirements (Micro) 

Medicare 
Advantage 

HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 This course covers CMS’ requirements for network 
adequacy. Core course related to 3 Booster 
courses. 

New MAPDN
R_02_LS
C 

Understanding CMS 
Provider Directory 
Requirements (Micro) 

Medicare 
Advantage 

HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 This course covers the details of the requirements 
for an MAO’s provider directory. Core course 
related to 3 Booster courses. 

New MAPDS
M_01_L
SC 

Provider Marketing — 
Can Do, Can’t Do, 
Must Do (Micro) 

Medicare 
Advantage 

HealthCare Catalog; 
HealthCare Micro Learning 
Library 

1.0 This course discusses the various activities that 
CMS allows and prohibits in marketing Medicare 
Advantage (MA) plans and/or Medicare Advantage 
Prescription Drug (MAPD) plans through the plans’ 
contracted network and/or medical groups or 
providers. Core course related to 3 Booster 
courses. 

New PS5-
102281_
LSC 

Lockout/Tagout 
(LOTO) Awareness 

Awareness; 
General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Take this course to learn how lockout/tagout helps 
ensure workplace safety. Ideal learners are 
personnel working where lockout/tagout occurs. 
Those who work under lockout protections also 
benefit from refresher information provided in this 
course. 

New PS5-
102793 

Hazardous Waste 
Minimization and 
Disposal 

Environmental Safety Catalog 1.0 Take this course to learn how you can help reduce 
waste and handle it appropriately. This course is 
ideal for all workers. 

New PS5-
102857 

Pallet Truck Safety General 
Safety and 
Manufacturing 

Safety Catalog 1.0 This course will give you the basic information you 
need to inspect and safely operate pallet trucks in 
a variety of situations. Ideal learners are all 
employees who operate or supervise the operation 
of pallet trucks in industrial settings. 

New PS5-
102885 

Heat Stress Construction; 
General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Whether you work outside on hot days or in a 
foundry, mine, bakery or any other hot or humid 
environment, the key to preventing excessive heat 
stress is knowing the hazards of working in heat 
and the benefits of implementing proper controls 
and work practices. You will learn about all of 
these in this training. Ideal learners include all 
employees, managers and supervisors. 
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New PS5-
102919 

Vector-Borne 
Disease Awareness: 
Mosquitoes, Ticks 
and Other Pests 
(Spanish) 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Take this course to learn what environments they 
prefer and what you can do to protect yourself and 
others from them. This course is ideal for 
everyone, but especially people who work 
outdoors. 

New PS5-
102924 

Flammable and 
Combustible Liquids 
(Spanish) 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 This course covers risks associated with 
flammable and combustible liquids, and general 
safety procedures such as proper storage and 
use. Ideal learners are all employees. 

Major MDSM01 Basics of the 
AdvaMed Code 

Medical 
Device 

Medical Device 3.0 Major overhaul to be current with latest realease of 
guidelines in the AdvaMed Code. Reassignment is 
recommended. 

Major PHA38 Introduction to 
cGMPs 

0 0 4.0 Updated to reflect current regulatory perspectives, 
including Key subparts of 21 CFR A-K, updated 
content regarding ICHQ7, Q9, Q10, ISO13485 and 
21 CFR parts 3&4 

Minor ETHICS1
6 

Foreign Corrupt 
Practices Act (FCPA) 

0 0 1.2 Updated information regarding 2019 Transparency 
International Survey. 

Minor LAV05 Diversity in the 
Workplace 

0 0 3.3 Graphics have been updated. 

Minor LAV11 Violence in the 
Workplace 

0 0 2.1 Graphics have been updated. 

Minor PS5-
00209 

First Aid – Basics 
(US) 

Health and 
Wellness; 
Construction 

Safety Catalog 1.0 Activity update 

Minor PS5-
00246 

Fire Extinguisher 
Safety 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Image updates 

Minor PS5-
00264 

Defensive Driving – 
Small Vehicles 

Transportation 
Safety 

Safety Catalog 1.0 Test updates 

Minor PS5-
00270 

Semiconductor 
Chemical Safety Part 
1a: Introduction to the 
GHS 

Hi-
tech/Semicon
ductor Safety 

Safety Catalog 1.0 Test updates 

Minor PS5-
00273 

Bench Grinder Safety General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Test updates 

Minor PS5-
00282 

Bloodborne 
Pathogens (BBP) 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Test updates 
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Minor PS5-
00285 

Continuously Improve 
for Safety Excellence 

Health and 
Safety 
Management 

Safety Catalog 1.0 Test updates 

Minor PS5-
00293 

Office Ergonomics Ergonomics; 
General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Image updates 

Minor PS5-
00304 

Semiconductor 
Electrical Safety Part 
1: Basics of Electrical 
Safety 

Hi-
tech/Semicon
ductor Safety 

Safety Catalog 1.0 Test updates 

Minor PS5-
00305 

Semiconductor 
Electrical Safety Part 
2: Developing a Risk-
Based Approach to 
Electrical Safety 

Hi-
tech/Semicon
ductor Safety 

Safety Catalog 1.0 Test updates 

Minor PS5-
00307 

Semiconductor 
Environmental, 
Health and Safety at 
Work Part 1 

Hi-
tech/Semicon
ductor Safety 

Safety Catalog 1.0 Test updates 

Minor PS5-
00311 

Semiconductor 
Hazardous Energy 
Control Part 2 

Hi-
tech/Semicon
ductor Safety 

Safety Catalog 1.0 Test updates 

Minor PS5-
00604 

Preventing 
Workplace 
Harassment – 
Employees (US) 

Employment 
Liability 

Safety Catalog 1.0 Activity updates 

Minor PS5-
00637 

Preventing 
Workplace 
Harassment – 
Managers (US) 

Employment 
Liability 

Safety Catalog 1.0 Retitle to include “(US)” 

Minor PS5-
00778 

Work Zone Safety 
(US) 

Construction; 
General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Test updates 

Minor PS5-
00878 

Lead Poisoning (US) Construction; 
General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Test updates 

Minor PS5-
01035 

Pandemic COVID-19 
and Influenza 

General 
Safety and 

Safety Catalog 1.0 Added COVID-19 information, image updates 
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Manufacturing
; Health and 
Wellness 

Minor PS5-
01304 

Cold Stress General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Test updates 

Minor PS5-
01367 

Preventing Cuts and 
Puncture Wounds 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Test updates 

Minor PS5-
01376 

Crane Hand 
Signaling Part 1 (US) 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Test updates 

Minor PS5-
01377 

Crane Hand 
Signaling Part 2 (US) 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Test updates 

Minor PS5-
01394 

Excavation and 
Trenching Safety 
(US) 

Construction Safety Catalog 1.0 Test updates 

Minor PS5-
01411 

Lockout/Tagout 
(LOTO) (US) 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Test updates 

Minor PS5-
01423 

Egress and 
Emergency Action 
Plans Awareness 
(US) 

Awareness; 
General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Test updates 

Minor PS5-
01435 

Machine Guarding 
Awareness 

Awareness; 
General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Image updates 

Minor PS5-
01443 

Asbestos Hazards 
Part 1 (US) 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Test updates 

Minor PS5-
01444 

Asbestos Hazards 
Part 2 (US) 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Test updates 

Minor PS5-
100332 

Semiconductor 
Fabrication Worker 
Safety Part 1 

Hi-
tech/Semicon
ductor Safety 

Safety Catalog 1.0 Test updates 

Minor PS5-
100411 

Semiconductor 
Hazardous Energy 
Control Part 3 

Hi-
tech/Semicon
ductor Safety 

Safety Catalog 1.0 Test updates 
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Minor PS5-
100433 

Semiconductor 
Electrical Safety Part 
4: Electrical Safety 
Program 
Components (US) 

Hi-
tech/Semicon
ductor Safety 

Safety Catalog 1.0 Test updates 

Minor PS5-
100503 

Semiconductor 
Environmental, 
Health and Safety at 
Work Part 2 

Hi-
tech/Semicon
ductor Safety 

Safety Catalog 1.0 Test updates 

Minor PS5-
100732 

Compressed Air 
Safety 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Test updates 

Minor PS5-
101332 

Fall Protection 
(Japanese) 

Construction; 
General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Text and image updates 

Minor PS5-
101798 

Confined Space 
Hazards (US) 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Test updates 

Minor PS5-
102267 

Blocking and Cribbing General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Test updates 

Minor PS5-
102512 

Fall Protection 
(Portuguese) 

Construction; 
General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Text and image updates 

Minor QSR03 QS Regulation 3: 
Design 

0 0 2.1 Review and Update references/terms in Chapters 
1 & 2, add “Design Transfer” to Ch 2 Terms, Ch 5 
duplicate title “Proper Planning” – revise focus on 
Input/Output Intro, add V&V reference, add 
documented V&V prior to Design change Ch 8, 
Update reference of Tobacco office to Office of 
Criminal Investigation (ICECI) in conclusion, minor 
spelling and formatting throughout. 

Retiring PS5-
00325 

Heat Stress Construction; 
General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Replaced by PS5-102885 

Retiring PS5-
100756 

Flammable and 
Combustible Liquids 
(US) (Spanish) 

General 
Safety and 
Manufacturing 

Safety Catalog 1.0 Replaced by PS5-102924 
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Retiring PS5-
100756-
MP4 

Flammable and 
Combustible Liquids 
(US) (Spanish) 

General 
Safety and 
Manufacturing 

None 1.0 Outdated format, content 

Retiring PS5-
100756-
PPT 

Flammable and 
Combustible Liquids 
(US) (Spanish) 

General 
Safety and 
Manufacturing 

None 1.0 Outdated format, content 
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New MAPART
D01 

Medicare Advantage 
(Part C) and Part D 
Grievances 

0 0 1.0 0 

New PS5-
30020-
MP4 

Active Shooter: 
Preparation and 
Response Suite 
(Canadian French) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
30020-
PPT 

Active Shooter: 
Preparation and 
Response Suite 
(Canadian French) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
30011-
MP4 

Active Shooter: 
Preparation and 
Response Suite 
(US) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
30011-
PPT 

Active Shooter: 
Preparation and 
Response Suite 
(US) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
30019-
MP4 

Active Shooter: 
Preparation and 
Response Suite 
(US) (Spanish) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 
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New PS5-
30019-
PPT 

Active Shooter: 
Preparation and 
Response Suite 
(US) (Spanish) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
102599 

Forklift Awareness 0 0 1.0 Powered industrial trucks like forklifts are used 
every day to lift and move equipment or materials. 
Because of the high risk of injury and even death 
while operating a powered industrial truck, some 
use and training recommendations have been 
developed to improve safety. This training is ideal 
for all workers who operate or supervise the 
operation of forklifts. 

New BDL-
12124 

HazMat 
Transportation Suite 
(US) (IACET 
CEU=0.4) 

0 0 1.0 In the United States, we ship millions of tons of 
hazardous materials (HAZMAT) every day. 
Hazardous materials are such a common part of 
our daily lives despite the fact that they can be 
poisonous, toxic, flammable, explosive or 
corrosive by nature. This suite provides trainees 
with a working knowledge of regulations enforced 
by the U.S. Department of Transportation’s 
Pipeline and Hazardous Materials Safety 
Administration. 

New PS5-
30111 

HazMat 
Transportation, 
Parts 1-7 (US) 

0 0 1.0 In the United States, we ship millions of tons of 
hazardous materials (HAZMAT) every day. 
Hazardous materials are such a common part of 
our daily lives despite the fact that they can be 
poisonous, toxic, flammable, explosive or 
corrosive by nature. This suite provides trainees 
with a working knowledge of regulations enforced 
by the U.S. Department of Transportation’s 
Pipeline and Hazardous Materials Safety 
Administration. 

New PS5-
30114 

Health Hazards in 
Construction, Parts 
1-5 (Spanish) 

0 0 1.0 Workers in the construction industry face a 
number of health and safety hazards in their 
worksites every day, including exposure to 
materials like asbestos, crystalline silica, lead and 
chemicals. These materials can cause serious 
illnesses. These courses will provide workers with 
an awareness of the potential dangers and ways 
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they may prevent or limit exposure. Ideal learners 
are all construction employees. 

New PS5-
30021-
MP4 

Personal Protective 
Equipment (PPE), 
Parts 1-10 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
30021-
PPT 

Personal Protective 
Equipment (PPE), 
Parts 1-10 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
30023-
MP4 

Personal Protective 
Equipment (PPE), 
Parts 1-10 (Chinese) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
30023-
PPT 

Personal Protective 
Equipment (PPE), 
Parts 1-10 (Chinese) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
30025-
PPT 

Personal Protective 
Equipment (PPE), 
Parts 1-10 (Dutch) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
30025-
MP4 

Personal Protective 
Equipment (PPE), 
Parts 1-10 (Dutch) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
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updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
30026-
PPT 

Personal Protective 
Equipment (PPE), 
Parts 1-10 (French) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
30026-
MP4 

Personal Protective 
Equipment (PPE), 
Parts 1-10 (French) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
30027-
PPT 

Personal Protective 
Equipment (PPE), 
Parts 1-10 (German) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
30027-
MP4 

Personal Protective 
Equipment (PPE), 
Parts 1-10 (German) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
30029-
PPT 

Personal Protective 
Equipment (PPE), 
Parts 1-10 
(Portuguese) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New PS5-
30029-
MP4 

Personal Protective 
Equipment (PPE), 
Parts 1-10 
(Portuguese) 

0 0 1.0 The PURE Learning MP4 and PPT formats are 
offline versions of some of our most popular EHS 
titles. These formats are ideal for instructor-led or 
classroom training without the requirement of an 
LMS. These files are not eligible for maintenance 
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updates and must be hosted on the client’s 
platform (not available for UL hosting). 

New BDL-
12125 

Welding, Cutting and 
Brazing for 
Construction, Parts 
1-3 (Spanish) 
(IACET CEU=0.1) 

0 0 1.0 Welding, cutting and brazing can be dangerous to 
your health and safety, but there are steps you 
can take to work safely. Take these courses to 
learn about health and safety considerations for 
various welding, cutting and brazing methods. 
Ideal learners are workers who perform welding, 
cutting and brazing in construction settings. 

New PS5-
30112 

Welding, Cutting and 
Brazing for 
Construction, Parts 
1-3 (Spanish) 

0 0 1.0 Welding, cutting and brazing can be dangerous to 
your health and safety, but there are steps you 
can take to work safely. Take these courses to 
learn about health and safety considerations for 
various welding, cutting and brazing methods. 
Ideal learners are workers who perform welding, 
cutting and brazing in construction settings. 

Major DEV61 A Guide to ISO 
9001:2015 — 
Quality Management 
Systems 
Requirements 

0 0 2.0 Reviewed against and updated to ensure 
compliance against ISO 2015, including Quality 
Policy updates form the 2008 version. 

Major PHDV69 Principles of 
Auditing 

0 0 6.0 Incorporated current FDA guidance on cGMPs as 
required in 21 CFR parts 210, 211, and 212. 

Major PHDV75 Essentials of an 
Effective Calibration 
Program 

0 0 4.0 Update incorporates changes to ISO/IEC 
17025:2017. Commentary on 
principal elements was also added to Ch4. 

Minor PHDV10
3 

Approach to 
Computerized 
Systems Validation 
and Compliance 

0 0 3.1 Updated sections on Good Practices, GAMP5, 
and references and 
guidelines. 

Minor PHA35 Change Control 0 0 4.1 Graphic Refresher 
Minor Ethics11 Recognizing and 

Avoiding Conflicts of 
Interest 

0 0 1.1 Updated sections on ongoing investigations and 
proceedings. 

Minor PHDV10
3 

Approach to 
Computerized 
Systems Validation 
and Compliance 

0 0 3.1 Updated sections on Good Practices, GAMP5, 
and references and guidelines. 

Minor PHA35 Change Control 0 0 4.1 Graphic Refresher 
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Minor ETHICS1
1 

Recognizing and 
Avoiding Conflicts of 
Interest 

0 0 1.1 Updated sections on ongoing investigations and 
proceedings. 

Minor PHDV77 Key Concepts of 
Process Validation 

0 0 4.1 Rewritten for clarity; questions updated and 
removed mention of retrospective validation. 

Minor PS5-
101331 

Fall Protection 
(German) 

0 0 1.0 Onscreen text and test updates 

Minor PS5-
00728 

Radiofrequency (RF) 
Training (US) 

0 0 1.0 URL update 

Retiring PS4-
00288-
MP4 

Bloodborne 
Pathogens – Global 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00288-
PPT 

Bloodborne 
Pathogens – Global 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00331-
MP4 

Confined Space 
Hazards – 
International 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00331-
PPT 

Confined Space 
Hazards – 
International 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00446-
MP4 

Egress and 
Emergency Action 
Plans – International 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00446-
PPT 

Egress and 
Emergency Action 
Plans – International 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00265-
MP4 

Electrical Safety and 
Lockout/Tagout 
(LOTO) (Canadian 
French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00265-
PPT 

Electrical Safety and 
Lockout/Tagout 
(LOTO) (Canadian 
French) 

0 0 1.0 Parent course is retired 
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Retiring PS5-
101789 

Fire Extinguisher 
Safety (US) 
(Spanish) 

0 0 1.0 Replaced by PS5-30086 Fire Extinguisher Safety, 
Part 1-2 (US) (Spanish) 

Retiring PS4-
00332-
MP4 

Hand and Power 
Tool Safety – Global 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00332-
PPT 

Hand and Power 
Tool Safety – Global 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS5-
102354 

Health Hazards in 
Construction (US) 
(Spanish) 

0 0 1.0 Replaced by PS5-30114 Health Hazards in 
Construction, Parts 1-5 (Spanish) 

Retiring PS4-
00275-
MP4 

Hearing 
Conservation 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00275-
PPT 

Hearing 
Conservation 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00411-
MP4 

Industrial 
Ergonomics – 
International 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00411-
PPT 

Industrial 
Ergonomics – 
International 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00458-
MP4 

Ladder Safety – 
International 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00458-
PPT 

Ladder Safety – 
International 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00459-
MP4 

Ladder Safety 
(French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00459-
PPT 

Ladder Safety 
(French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00460-
MP4 

Lockout/Tagout – 
International 
(Canadian French) 

0 0 1.0 Parent course is retired 
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Retiring PS4-
00460-
PPT 

Lockout/Tagout – 
International 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00333-
MP4 

Machine Guarding – 
International 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00333-
PPT 

Machine Guarding – 
International 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00408-
MP4 

Machine Guarding – 
International 
(French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00408-
PPT 

Machine Guarding – 
International 
(French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00410-
MP4 

Materials Handling 
and Storage v2 – 
International 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00410-
PPT 

Materials Handling 
and Storage v2 – 
International 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS5-
00158 

OSHA: What You 
Need to Know (US) 

0 0 1.0 Duplicate of PS5-00217 Introduction to OSHA 
(US) 

Retiring PS4-
00214-
MP4 

Personal Protective 
Equipment (PPE) 
Part Eight v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00214-
PPT 

Personal Protective 
Equipment (PPE) 
Part Eight v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00957-
MP4 

Personal Protective 
Equipment (PPE) 
Part Eight v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00957-
PPT 

Personal Protective 
Equipment (PPE) 
Part Eight v2 
(Spanish) 

0 0 1.0 Parent course is retired 
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Retiring PS4-
00241-
MP4 

Personal Protective 
Equipment (PPE) 
Part Five v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00241-
PPT 

Personal Protective 
Equipment (PPE) 
Part Five v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00958-
MP4 

Personal Protective 
Equipment (PPE) 
Part Five v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00958-
PPT 

Personal Protective 
Equipment (PPE) 
Part Five v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00230-
MP4 

Personal Protective 
Equipment (PPE) 
Part Four v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00230-
PPT 

Personal Protective 
Equipment (PPE) 
Part Four v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00959-
MP4 

Personal Protective 
Equipment (PPE) 
Part Four v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00959-
PPT 

Personal Protective 
Equipment (PPE) 
Part Four v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00242-
MP4 

Personal Protective 
Equipment (PPE) 
Part Nine v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00242-
PPT 

Personal Protective 
Equipment (PPE) 
Part Nine v2 
(Canadian French) 

0 0 1.0 Parent course is retired 
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Retiring PS4-
00960-
MP4 

Personal Protective 
Equipment (PPE) 
Part Nine v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00960-
PPT 

Personal Protective 
Equipment (PPE) 
Part Nine v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00232-
MP4 

Personal Protective 
Equipment (PPE) 
Part One v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00232-
PPT 

Personal Protective 
Equipment (PPE) 
Part One v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00961-
MP4 

Personal Protective 
Equipment (PPE) 
Part One v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00961-
PPT 

Personal Protective 
Equipment (PPE) 
Part One v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00248-
MP4 

Personal Protective 
Equipment (PPE) 
Part Seven v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00248-
PPT 

Personal Protective 
Equipment (PPE) 
Part Seven v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00962-
MP4 

Personal Protective 
Equipment (PPE) 
Part Seven v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00962-
PPT 

Personal Protective 
Equipment (PPE) 
Part Seven v2 
(Spanish) 

0 0 1.0 Parent course is retired 
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Retiring PS4-
00234-
MP4 

Personal Protective 
Equipment (PPE) 
Part Six v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00234-
PPT 

Personal Protective 
Equipment (PPE) 
Part Six v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00963-
MP4 

Personal Protective 
Equipment (PPE) 
Part Six v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00963-
PPT 

Personal Protective 
Equipment (PPE) 
Part Six v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00235-
MP4 

Personal Protective 
Equipment (PPE) 
Part Ten v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00235-
PPT 

Personal Protective 
Equipment (PPE) 
Part Ten v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00964-
MP4 

Personal Protective 
Equipment (PPE) 
Part Ten v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00964-
PPT 

Personal Protective 
Equipment (PPE) 
Part Ten v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00236-
MP4 

Personal Protective 
Equipment (PPE) 
Part Three v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00236-
PPT 

Personal Protective 
Equipment (PPE) 
Part Three v2 
(Canadian French) 

0 0 1.0 Parent course is retired 
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Retiring PS4-
00965-
MP4 

Personal Protective 
Equipment (PPE) 
Part Three v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00965-
PPT 

Personal Protective 
Equipment (PPE) 
Part Three v2 
(Spanish) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00237-
MP4 

Personal Protective 
Equipment (PPE) 
Part Two v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00237-
PPT 

Personal Protective 
Equipment (PPE) 
Part Two v2 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00966-
MP4 

Personal Protective 
Equipment (PPE) 
Part Two v2 
(Spanish 

0 0 1.0 Parent course is retired 

Retiring PS4-
00966-
PPT 

Personal Protective 
Equipment (PPE) 
Part Two v2 
(Spanish 

0 0 1.0 Parent course is retired 

Retiring PS4-
00335-
MP4 

Personal Protective 
Equipment Overview 
– International 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00335-
PPT 

Personal Protective 
Equipment Overview 
– International 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00315-
MP4 

Preventing Slips, 
Trips and Falls 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00315-
PPT 

Preventing Slips, 
Trips and Falls 
(Canadian French) 

0 0 1.0 Parent course is retired 

Retiring PS4-
00395-
MP4 

Recognizing 
Electrical Hazards 

0 0 1.0 Parent course is retired 
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Awareness 
(Canadian French) 

Retiring PS4-
00395-
PPT 

Recognizing 
Electrical Hazards 
Awareness 
(Canadian French) 

0 0 1.0 Parent course is retired 
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Update 
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Course 
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Course Title Industry Course Library Version Update Details 

New PS5-
102801 

“Access to Medical 
and Exposure 
Records for 
Managers (US)” 

0 0 1.0 Take this course to learn about employee rights, 
how to provide access to records and what 
information is exempt from employee access. 

New PS5-
30110 

Health Hazards in 
Construction, Parts 
1-5 

0 0 1.0 Workers in the construction industry face a 
number of health and safety hazards in their 
worksites every day, including exposure to 
materials like asbestos, crystalline silica, lead and 
chemicals. These courses will provide workers 
with an awareness of the potential dangers and 
ways they may prevent or limit exposure. 

New PS5-
102757 

Road Rage 
Awareness 

0 0 1.0 In our fast-paced world, it seems that many 
drivers carry their frustrations and impatience into 
their vehicles with them. Road rage is something 
you must be aware of and control as a driver. This 
training is designed to give you the information 
you need to avoid becoming the victim of road 
rage or succumbing to it. Ideal learners are all 
drivers. 

Major EHS24 Emergency 
Preparedness for 
Healthcare Workers 

EHS N/A 2.0 Updated terminology to match industry standards. 
Updated section on PPE. 

Major PS5-
00440 

Hazard 
Communication – 
Labels (US) 
(Spanish) 

0 0 1.0 Regulation update 

Minor EHS102 Toxic Substance 
Control Act (TSCA) 
Reporting 

EHS N/A 2.1 Updated regulations regarding 40 CFR 
Part716.20; 15 U.S.C. Ch. 53 SS 1. Updated 
sections on PPE. 

Minor EHS103 Tuberculosis: 
Exposure Prevention 
and Control 

EHS N/A 1.2 References updated to include regulatory 
statistics and standards. 

Minor ETHICS13 Detecting and 
Preventing Fraud 

All Industries Ethics & Corporate 
Responsibility 

1.2 Formatting and statistics updated, no major 
content changes. 
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Minor GCP27 Administrative Roles 
of the Clinical 
Research 
Coordinator 

Pharmaceutical; 
Medical Device 

Clinical: Medical Device; 
Clinical: Pharmaceutical 

2.1 Revised website addresses used for regulatory 
documents. Updated information regarding ethical 
history. 

Minor GCP28 The Clinical 
Development 
Process: 
Investigational 
Product, Plan, and 
Data Management 

Pharmaceutical; 
Medical Device 

Clinical: Medical Device; 
Clinical: Pharmaceutical 

2.2 Updated terms and definitions according to ICH 
E6 (R2)/ CDISC Clinical Research Glossary 
Version 8.0/ Glossary of Clinical Trial Terms from 
Clinical Trials. 

Minor GCP29 Recruitment and 
Retention of Study 
Participants 

Pharmaceutical; 
Medical Device 

Clinical: Medical Device; 
Clinical: Pharmaceutical 

2.1 Updated to include utilization of RWD (real world 
data) in clinical trials. 

Minor LAV06 Family and Medical 
Leave Act (FMLA) 

All Industries HR Compliance & Risk 
Management 

3.1 References and questions updated to better 
reflect real world application. 

Minor MA28 Medicare 
Advantage: Member 
Services 

Health Plans Medicare Advantage 8.2 Annual update of course to add clarifying 
language to better reflect current CMS 
requirements. 

Minor MDR01 EU Medical Device 
Regulation (MDR) 

Medical Device Medical Device GMPs; 
Global Regulatory 

2.1 Updated to comply with guidance of 7/1/2019; 
MDCG 2019-8 Medical Devices; Article 18 
Regulation (EU) 2017/745. 

Minor PHDV52 Preventing Back 
Injuries 

EHS N/A 1.4 Graphic Refresh, no content changes made. 

Minor PS5-
00688 

Hydrogen Sulfide 
Safety Part 1 (US) 

0 0 1.0 Course and test updates 

Minor PS5-
00201 

Introduction to 
Industrial Hygiene 
(US) 

0 0 1.0 Audio/transcript update 

Minor PS5-
102299 

Ladder Safety 0 0 1.0 Image update 

Minor BDL-
12060 

OSHA 10: 
Construction 
Industry Outreach 
Training Course 
(IACET CEU=1.0) 

0 0 1.0 Course mapping updates 

Minor BDL-
12107 

OSHA 10: 
Construction 

0 0 1.0 Course mapping updates 
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Industry Outreach 
Training Course 
(IACET CEU=1.0) 
(Actively Proctored) 

Minor BDL-
12108 

OSHA 10: General 
Industry Outreach 
Training Course 
(IACET CEU=1.0) 
(Actively Proctored) 

0 0 1.0 Course mapping updates 

Minor BDL-
12109 

OSHA 30: 
Construction 
Industry Outreach 
Training (IACET 
CEU=3.0) (Actively 
Proctored) 

0 0 1.0 Course mapping updates 

Minor PS5-
100332 

Semiconductor 
Fabrication Worker 
Safety Part 1 

0 0 1.0 Test and functionality updates 

Minor PS5-
01026 

Warehouse Safety 0 0 1.0 Course and test updates 

Retiring PS5-
00679 

Access to Medical 
and Exposure 
Records (US) 

0 0 0.0 Replaced by PS5-102801 Access to Medical and 
Exposure Records for Managers (US) 

Retiring BDL-
12039 

DOT Compliance 
Training Suite 
(IACET CEU=0.2) 

0 0 0.0 Low utilization, replaced by BDL-12015 
Reasonable Suspicion Training Suite 
(IACET=0.2) 

Retiring PS5-
01391 

Health Hazards in 
Construction (US) 

0 0 0.0 Replaced by PS5-102196 Health Hazards in 
Construction: Asbestos Awareness, PS5-102197 
Health Hazards in Construction: Crystalline Silica 
Awareness, PS5-102198 Health Hazards in 
Construction: Lead Awareness, PS5-102199 
Health Hazards in Construction: Special Concerns 

Retiring PS5-
00935 

Materials Handling 
and Storage (US) 

0 0 0.0 Replaced by PS5-100812 Materials Handling and 
Storage 

Retiring PS5-
00979 

Road Rage (US) 0 0 0.0 Replaced by PS5-102757 Road Rage Awareness 
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