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Retrieving Your Certificate of Compliance 



Retrieving Your Certificate of Compliance 

Select,‘Certificate of Compliance’ under ‘My Summary’ 



Select, ‘Certificate of Compliance’ under ‘My Certificates of 
Compliance’ 
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Retrieving Your Certificate of Compliance 



Fill out the required information, then click ‘Generate 
COC(PDF)’ 
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Retrieving Your Certificate of Compliance 



Having Trouble Retrieving Your Certificate of 
Compliance? 

If you do not see ‘Certificate of 
Compliance’, please verify 
that your annual invoice has 
been paid 

If your annual invoice has been 
paid, and you still do not see 
‘Certificate of Compliance’, 
contact: 

 • Contact your local Certificate 
Services Office at 

• USA -
alarmcertificateservices@ul.com 

• Canada – trt.certificate@ul.com 

 

Certificates of Compliance are 
only available upon payment of 

your annual invoice 
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The second page of the report is your 
Certificate of Compliance. 
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Contact Us 

For any additional questions, please contact: 
• Your UL Auditor 
• Alarm Certificate Services at 

• Alarmcertificateservices@ul.com, or utilize the Contact Us drop-
down in the top right-hand corner of the ULwebCerts portal. 

To pay your annual invoice, please contact customer service at 
• 877-854-3577 ext. 40240, or 
• NBKCollections@ul.com 
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THANK YOU. 
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