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BURGLAR AND FIRE ALARM SYSTEM CERTIFICATE SERVICES
SERVICE TERMS

These Service Terms shall govern Burglar and Fire Alarm System Certificate Services
performed by UL Contracting Party (as identified in the Quotation or Project Confirmation) and
set out the responsibilities and obligations of the Client. These Service Terms and the terms of
the Global Services Agreement (“GSA”) are incorporated by reference into and are an integral
part of each Service Agreement entered into by the Parties for Burglar and Fire Alarm System
Certificate Service. The capitalized terms in these Service Terms which are not defined herein
shall have the same meaning as in the GSA.

1. The Product Investigation Service Terms and the Follow-Up Service Terms, available at
www.ul.com/contracts/Terms-After-12-31-2011, are incorporated herein by reference.

2. The Follow-Up Service Terms make reference to a document called the “Follow-Up
Service Procedure.” With respect to the Burglar and Fire Alarm System Certificate
Service, any reference to the Follow-Up Service Procedure shall be considered a
reference to UL Contracting Party’s Burglary and Fire Alarm Certificate Program
Requirements then in effect. The Follow-Up Service Terms make reference to the
“Manufacturer.” With respect to the Burglary and Fire Alarm System Certificate Service,
any references to a Manufacturer shall be considered references to a “Service Center.”
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