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UL Certification Services

Many sections of the NEC require that installed
electrical products be Listed by an organization
that is acceptable to the AHJ. UL is a
Nationally Recognized Testing Laboratory
(NRTL), in accordance with requirements
established by the U.S. Occupational Safety
and Health Administration (OSHA). In Canada,
electrical equipment is required to be approved,
meaning certified by an accredited certification
organization. UL and ULC are accredited in all
provinces of Canada. It is important to note
that state, provincial, or local jurisdictions may
have amendments covering requirements for
Listing or approval.

In NEC sections that do not specifically require
the use of Listed products, it is important for
the installer or AHJ to apply the requirements in
Section 110.3(A) covering Examination,
Identification, Installation

and Use of Equipment. This

section covers mechanical

strength, heating and arcing

effects and other factors that

could be difficult to assess by

an AHJ in the absence of a

Listing Mark.

UL has representatives on all
NEC Code Making Panels,

as well as the CEC Part |
Committee, and our product
standard development efforts
strive to assure that UL Listed
products can be installed in
accordance with the require-

ments of the NEC and CEC.

Field Evaluations

For instances where products do not bear a
Listing Mark, or for products that may have
been modified in the field, UL offers Field
Evaluation Services to investigate the product
at the installation site. A Field Evaluation is
appropriate for installed products that have
not received UL certification at the place of
manufacture.

Field Evaluation Services are available for all
installed equipment. Commonly requested
field-evaluated products are:

e Industrial control equipment

e Automated manufacturing, assembly,
and packaging equipment.

e Luminaires, signs and display cabinets.

e Switchboards, panelboards and motor
control centers.

e Heating and cooling equipment.

e Commercial cooking and food service
equipment.

e Distributed generation equipment.

ULs practice is to alert the AHJ where the Field
Evaluation is to occur, prior to our arrival. This
allows us to be sure that our work meets the
AHJ’s needs and facilitates approval of the
installation, minimizing delays and misunder-
standings. The AHJ receives details about the
installation location and is invited to be present
at the Field Evaluation, if desired. We
encourage the AHJ to be present during our
investigation.

Following the Field Evaluation, a formal report
of our findings is prepared and provided to the
party that contracted the Field Evaluation with
UL. An additional copy of the final report is
provided to the AHJ if the equipment is found
to comply with our requirements and a Field
Evaluated Product Mark is applied by the UL
representative. For further information
regarding UL’s Field Evaluation Services, please
visit www.ul.com/field.

Field Inspections

If a product or equipment has been recently
installed and missing the proper UL label, Uls
Field Inspection Service can provide an on-site
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inspection to allow the product to be field
labeled, but only in the presence of a UL
representative. This service can help avoid
costly product removal and replacement. This
service is only available for equipment that:

1. Has an active UL certification (e.g.
Listing).

2. Was manufactured at a UL authorized
manufacturing facility in accordance
with the active UL product description.

3. Has not been in use for more than one
year.

As with the Field Evaluation, the AHJ is notified
prior to any UL on-site visit and invited to be
present for the Field Inspection. If the product
is found to be constructed in accordance with
the UL product description on record for the
Listing, a UL Listing Mark is applied at the time
of the Field Inspection. A UL
product certification inves-
tigation is not conducted as
part of a Field
Inspection. For further
information regarding UL’s
Field Inspection Services,
please visit https://ifs.ul.com/
fieldinspections/ulfi.nsf.

Field Labeling
Listing marks are only to be
applied to eligible products
at manufacturing facilities
authorized by UL. You may
have witnessed situations in
which unlabeled equipment
was used in an installation
and, subsequently, UL labels
were placed on the equipment by the installer,
owner, distributor or manufacturer. This
practice is not permitted; field application
of a UL Mark is only permitted when an
inspection is conducted under one of UL’s
Field Engineering Services, in the pres-
ence of a UL representative.

If you encounter situations in which UL labels
are being added to products in the field, please
contact our UL Regulatory Services representa-
tives by phone at 800-595-9844 or by email

at ULRegulatoryServices@us.ul.com We will
actively pursue this situation in order to protect
the integrity of the UL mark.

Part 2 Highlights: Watch for part 2 of this series, in which we will explore other communication resources for AHJs and others in
the electrical profession, such as the 2007 edition of the UL White Book, the new Canadian White Book,
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the UL Code Correlation Database and more.
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