ORDERING UL CUSTOM HOLOGRAPHIC LABELS

UL holographic labels may only be ordered through UL’s vendor identified below. This is
necessary so that proper controls are in place for both the manufacture and release of all UL
holographic labels and to assure that these controls are maintained.

To order your custom UL holographic labels send your label order directly to:

The Label Printers

Attn: Lori Campbell
1710 N. Landmark Rd.
Aurora, IL 60506-1148

Phone: (630) 897-6970
(800) 229-9549

Fax: (630) 897-2801

www.thelabelprinters.com

Please include your telephone, fax and email address on your order. An invoice will be sent to
you from The Label Printers to cover the printing and shipping charges. You may be required to
pay prior to the production of your order. Please contact The Label Printers directly for more
information.

A copy of your label order must also be sent concurrently to a UL Label Center for the
authorization and, if appropriate, the assignment of the serial or issue numbers that will appear
on the finished labels. Contact information for UL’s Label Centers may be found on UL’s
website located at: http://www.ul.com/marks_labels/label/centers.html.

Your order to The Label Printers must include a label layout design, the quantity of labels being
ordered, your label Part number, the type of Mark desired (i.e. UL for the USA or for both
Canada and the USA), the UL File No., factory location where the labels will be used and other
information as needed, such as the label denomination desired, i.e. footage (100 FT. 500 FT. etc.
on the label).
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